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w w w . y o u n g c a r e . c o m . a u

ABOUT 
YOUNGCARE
Youngcare, founded in 2005, is a 
prominent national not-for-profit 
organisation. Our  mission is to fight 
and advocate for freedom, dignity and 
choice for young people with high 
physical support needs to choose 
where they live, who they live with and 
how they live their lives. By promoting 
choice, freedom, independence, 
and equality, Youngcare strives to 
revolutionise the quality of life for 
these young people. The organisation 
empowers those with high care needs 
to make decisions about their living 
arrangements, allowing them to choose 
their living space, companions, and 
lifestyle according to their preferences 
and aspirations.

Youngcare is dedicated not only 
to assisting young individuals 
with physical disabilities in finding 
suitable accommodation, but also to 
championing accessibility. Moreover, 
we are committed to advocating for 
inclusive communities, encouraging 
venues and events to create more 
accessible spaces for all.
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MESSAGE FROM
THE CEO

C E O  Y O U N G C A R E
GREG JOHNSON

As we reflect on the past year, I 
extend my heartfelt gratitude to you 
for your support and dedication. Your 
commitment has been instrumental 
in propelling Youngcare to achieve 
remarkable milestones as a national 
non-profit. 
  
Your commitment has paved the way 
for significant fundraising and advocacy 
achievements, including our support of 
BIGSOUND 2022, our participation in 
the QLD Housing Summit and our role 
as a member of the Specialist Disability 
Accommodation Alliance. 
 
In May, we celebrated our largest event 
of the year when 15 trekkers undertook 
the Simpson Desert Challenge walking 
250kms over 9 days while raising 

$838,000 for Youngcare. This extraordinary 
physical and mental achievement would not 
have been possible without the support of the 
dedicated crew, generous sponsors, and donors.
  
In June 2023, Youngcare proudly celebrated the 
opening of its first two homes at Jordan Springs 
(Penrith) in New South Wales. Six young individuals 
have now found their forever home where they 
can live with choice, dignity and control, thanks 
to the exceptional dedication of our supporters. 
 
The impact of rising land prices coupled with 
increases in construction costs is having an 
impact on our development planning – but it will 
not stop us. Construction at Everton Park and 
East Brisbane has commenced, with completion 
in mid-2024, as well as several sites under 
consideration. 
 
Youngcare funded grants over $850,000, enabling 
young people with physical disabilities to stay at 
home, avoiding aged care and other inappropriate 
accommodation. These grants have the power 
to transform lives, not only for the recipients but 
also for their families. 
     
I would like to extend a special note of gratitude 
to our loyal National Ambassador, Sylvia Jeffreys. 
Sylvia’s unwavering dedication and support has 
been a source of inspiration for all those who are 
invested in our cause. Alongside Sylvia, we were 
fortunate to welcome our newest ambassadors; 
Michael Atkinson and Lisa Cox, who share our 
dedication to Youngcare’s mission.
   
Youngcare’s achievements and impact are a 
direct result of the contribution of our supporters 
and the remarkable Youngcare team.  Together, 
we are making a very real difference in the lives 
of young people with physical disabilities. Your 
dedication drives us forward and with your 
continued support, we will achieve even greater 
milestones in the years to come. 
  
With sincere appreciation, 
Greg Johnson

I would also like to say a big 
‘thank you’ to all of Youngcare’s 

supporters that helped make 
FY22/23 a successful year...
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WHAT WE STRIVE 
TO ACHIEVE

•	 To provide free information and advice for young people with high 
physical support needs, their families and support networks, to 
help them navigate disability-related support systems and advise 
them of available housing, funding and care opportunities.

 
•	 To provide premium accommodation to enable young people 

with high physical support needs to live with choice, dignity and 
independence.

•	 To understand and meet the needs of young people and their 
carers to foster positive health and wellbeing. 

•	 To advocate for societal and governmental change, to work 
towards a future where young people with high physical support 
needs are free to live equally in their community and have the 
standard of accessibility that we all deserve.
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WHY OUR WORK
MATTERS

49% UNSATISFIED

2.5 MILLION YOUNG 
AUSTRALIANS

Almost half of Australians with 
disability aged 15-64 are not satisfied 
with their life. This is higher than for 
people without disability, of  whom 
31% are not satisfied.  

The main reasons of dissatisfaction 
mentioned were health, wellbeing, 
financial stress, social isolation and 
lack of employment opportunities.2

4.4 million Australians live with 
disability and 2.5 million are under 
the age of 65.¹

Suitable housing is essential for 
stability, dignity and quality of life. 
Specialist Disability Accommodation 
(SDA) enables people with disability to 
transition away from a range of living 
environments including group homes, 
hospital, Residential Aged Care (RAC) 
and living with ageing parents, to more 
contemporary models of housing. 

5.8% OF POPULATION
Of the entire Australian population 5.8% 
have severe or profound limitations.¹ 
This is 32% (1 in 3) of all people with 
disability.

PHYSICAL DISORDERS
Over three-quarters (76.8%) of 
Australians with disabilities reported 
a physical disorder as their main 
condition.¹
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¹ Australian Bureau of Statistics- Disability, Ageing and Carers Australia 2018 Disability, Ageing and Carers, Australia: Summary of Findings, 
2018 | Australian Bureau of Statistics (abs.gov.au)
2 Australian Institute of Health and Welfare- People With Disability in Australia Report 2022 People with disability in Australia, About - Australian 
Institute of Health and Welfare (aihw.gov.au)
3 Further data Shortening hospital discharge wait for NDIS participants reaps rewards - PBA (probonoaustralia.com.au)
4 Australian Medical Association’s review
5 Probono Australia

12 TIMES MORE LIKELY
Adults with a severe or profound 
disability are 12 times more likely 
to experience a very high level of 
psychological distress than people 
without disability. ¹

AUSTRALIANS BELOW 
THE POVERTY LINE
45% of Australians living with a 
disability are living below or close to 
the poverty line, more than double 
the national average of 22%.2

36 DAYS
The impact of the new NDIS Hospital Discharge Plan, as reported by Probono Australia in 
February 2023, has been nothing short of transformative. Prior to the implementation of this 
initiative, individuals who were medically cleared for discharge from hospitals often faced an 
agonising average wait of 160 days.3 

However, thanks to the efforts of the Federal Government and the Australian Medical 
Association, this delay has seen a remarkable reduction. The latest data reveals that the 
average hospital discharge delay for NDIS participants has reduced to 36 days between June 
and November of the previous year.5

This change has yielded substantial financial benefits, saving state and territory governments 
an impressive $548.8 million.4

https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/about
https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/about
https://probonoaustralia.com.au/
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We design premium homes for young people with high physical 
support needs, in partnership with; architects, developers, 
occupational therapists and residents with lived experience. 

We provide funding for essential equipment, car and home 
modifications, extra care or respite, and other necessary items that 
can’t be funded by the NDIS. Youngcare’s grants enable young people 
with high physical support needs to choose to remain at home, exit 
inappropriate housing or move somewhere new.

We deliver a free national support line offering information and advice 
to assist young people with disabilities, their families and carers to 
navigate complex health, housing, funding and support systems.

HOW WE MAKE A 
DIFFERENCE

SPECIALIST DISABILITY 
ACCOMMODATION

GRANTS PROGRAMS

YOUNGCARE CONNECT 
SUPPORT LINE
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We campaign for young people with high 
physical support needs to be heard, valued 
and included in their communities. Youngcare 
advocates to create a more inclusive Australia 
by empowering industry, government, and 
community to work together and challenge 
the way society views disability.

With no recurring income from any level of 
government, Youngcare is positioned to be 
the voice of those who are unable to speak 
for themselves.

•	 Community Events – by means of active 
involvement in community events we 
address and highlight the importance of 
perpetually prioritising accessibility across 
venues, transport and events. This will give 
the opportunity to people with disabilities to 
become integral members of the community 
as well as facilitate their active and meaningful 
contribution to society.

•	 Advocating through new initiatives - by 
embracing a mindset of openness towards 
accessibility and recognising that enhancing 
quality of life, encompassing freedom, 
choices, and dignity, hinges on active 
community inclusion.

•	 Government Engagement – we advocate 
through the delivery of communication 
pieces and ongoing engagement with 
relevant stakeholders and decision-makers 
in government and the broader political 
space.

•	 Ambassadorship – we engage with 
personalities in the entertainment, sport and 
disability sectors to give a stronger and more 
impactful voice to Youngcare.

We contribute to ground-breaking research 
to build knowledge and strengthen advocacy 
in the disability sector through best practice 
in integrated living, and to foster wellbeing 
and independence. 

We identify and partner with organisations that 
will strengthen Youngcare’s purpose and vision. 

ADVOCACY

RESEARCH PARTNERSHIPS
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RESIDENTS  

GRANTS

ADVOCACY

SOCIAL MEDIA STATS

YOUNGCARE CONNECT 
SUPPORT LINE

In FY22/23 Youngcare 
welcomed 14 residents.

$868,000 funded in grants, 
benefiting 179 young people with 
high physical support needs. 

Government engagement - In 
2022-23 Youngcare’s Board 
and its executives engaged with 
Government and The Opposition 
on 30 occasions.

Followers

Over 6,900 conversations were 
recorded. 71.05% of surveyed 
participants reported being 
“very satisfied” with the support 
received.  

OUR IMPACT AT
A GLANCE

Facebook 55,000

AMBASSADORSHIP 

We thank all our cherished 
ambassadors for their invaluable 
commitment and contribution to 
Youngcare’s mission. Together, 
they inspire positive change and 
a brighter future for young people 
with high care needs.

See Page 23 for more info.

Instagram 7,186

Twitter/X 2,626

LinkedIn 3,915
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DONORS $ RAISED

PARTNERSHIPS 

3,933 donors. Nearly $5.1 million raised through 
appeals, donations, campaigns 
and events.

Over 70 partners including 
corporations, trusts, grants and 
foundations, community, care 
providers, housing partners, 
property managers and more. 

VOLUNTEERS 

245 volunteers generously 
gave their time to participate 
in fundraising and community 
events across Australia.  
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ENABLING DIGNITY, CHOICE, 
AND INDEPENDENCE 

Whilst these numbers are 
improving, every month in Australia, 
approximately 26 young people 
(Younger people in residential aged 
care) enter residential aged care. 
At the end of 2022, there were still 
2,423 people under the age of 65 
living in aged care facilities. This 
situation can be attributed to either 
insufficient local support or delays 
in processing time.¹

Whilst the National Disability 
Insurance Scheme (NDIS) provides 
some level of accommodation and 
services support, significant gaps 
exist in the amount of time it takes 
for participants to be approved, and 
the type of support they are funded 
for. Youngcare seeks to address 
these gaps, to give young people the 
ability to access adequate housing 
and live positive, independent lives.

We achieve this through: 
•	 Provision of support grants.  
•	 Development of integrated, 

premium housing.  
•	 Availability of specialist disability 

housing for tenancy. 
•	 Leading the development 

of specialist disability 
accommodation guidelines. 

¹ AIHW Gen - www.gen-agedcaredata.gov.au/Resources/
Younger-people-in-residential-aged-care

AT HOME CARE GRANTS 

What are they?  
•	 Grants of up to $10,000 for 

essential items such as; disability 
equipment, home or vehicle 
modifications, or essential 
services to assist people with 
high care needs to be able to 
remain living at home, often with 
their families.  

What they aim to do:  
•	 Prevent admission into 

inappropriate housing for young 
people (16-65) and/or allow the 
recipient to live with increased 
independence, dignity and 
choice.  

•	 Provide choice, freedom and 
dignity by funding items that 
go beyond what is deemed 
‘reasonable and necessary’ by 
the NDIS.

•	 Help support carers and increase 
their capacity so they can 
continue to care for their loved 
ones at home. 

http://Younger people in residential aged care - AIHW Gen (gen-agedcaredata.gov.au
http://Younger people in residential aged care - AIHW Gen (gen-agedcaredata.gov.au
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GRANTS RESULTS 
FY22/23 

$868,000 in grants distributed across 
the At Home Care Grants and the 
Home Support Grants. 

179 young people supported to 
remain at home or move out of 
inappropriate accommodation. 

•	 $628,000 in At Home Care 
Grants distributed to 101 
recipients.  

•	 $240,000  in Home Support 
Grants distributed to 78 
recipients.

•	 More than 6,900 conversations 
with over 2,300 individuals, 
relating to home support, respite, 
navigating the NDIS, exploring 
disability housing options, and 
other general disability-related 
information.

HOME SUPPORT GRANTS 

What are they?  
•	 One-off grants funding up to $10,000 

to support young people living in 
inappropriate housing to move back 
home or create a new home. 

What they aim to do:
•	 Provide funding where there are critical 

gaps in an NDIS participant’s plan and 
bridge the gap in essential services 
and support for families during the 
transitional period to gaining 
NDIS funding.

•	 Provide funding for essential but often 
out of reach items like whitegoods, 
moving costs and basic household 
furniture, to assist people to transition 
into their new homes.
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DONNA 
‘THANK YOU’ EMAIL FROM OT 
AND SISTER, CARMEL

“I wanted to send you a heartfelt 
thank you for the grant we received 
for Donna’s wheelchair. It was 
perfectly timed, as Donna had a 
significant deterioration and spent 
six weeks in hospital. She was very 
excited to be discharged but was 
still unable to walk. Having this chair 
means she is able to be at home 
rather than staying in hospital or 
having to move.  Being at home has 
been the best thing for her. She has 
a few extra support hours but is able 
to get around her flat, care for her 
dog and is getting back to seeing 
some friends.

I knew she was feeling proud as 
she posted the attached picture on 
Facebook to tell the world about her 
chair. She never posts pictures of 
herself!

Thank you so much, it was amazing 
to get the grant. Donna was 
immeasurably grateful, and asked 
that I send her thanks, as well as my 
own and our entire family.”

– Carmel

TESTIMONIALS

“Lakhvir is extremely grateful for 
the support from Youngcare in 
ensuring he can remain at home 
and the fact that it has kept his 
family together. Lakhvir has been 
able to continue living at home with 
his wife and young daughter. The 
equipment purchased has eased 
the care burden on his wife and 
daughter. Lakhvir is on a Bridging 
Visa and ineligible for funded 
residential aged care so this grant 
has been vital for him and his family. 
Thank-you Youngcare!” 

– Catherine Smith, Carer for 
grant recipient Lakhvir 
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Before we delve into the testimonials, we would like to acknowledge and show 
gratitude to Foundation Partner Suncorp Group, Tradelink, ALS Limited, 
The Co-Group Limited, The Stan and Maureen Duke Foundation, UNE 
Parkinson Foundation, UDIA Queensland, AMAQ, Alpha Digital, The Cory 
Charitable Foundation, National Storage, as well as our generous donors 
and other supporters, for making the At Home Care Grants and Home Support 
Grants programs possible. 

A wholehearted “Thanks!” from the Youngcare team, and all our grant recipients.

(Pictured Donna Perret)
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“Wirapong has a very outgoing 
personality. Having good transport 
and not having to rely on Taxis 
here in the country makes him so 
happy. Just a great big ‘Thank 
You’ for making Wirapong happy 
and helping us to make things a 
little easier for him.”
  
– Elisabeth Ammann, Carer 
for grant recipient Wirapong 
Ammann-Janto

BEV’S STORY

To say Beverly has had a tough few years is 
an understatement. While her journey has 
been fraught with pain and grief, her outlook 
on life is nothing short of inspirational. 

After six long years isolated in a nursing home, 
Bev finally moved into her own home in Orange, 
just a short drive from her daughter and 
grandchildren. 

Then, in 2022, the unthinkable happened. Bev’s 
beloved daughter Emily tragically passed away 
after a boating accident. Bev has never felt a 
pain so raw as the shocking and devastating 
loss of her beautiful girl. Emily was her closest 
companion, her proudest achievement, her 
person. As expected, Bev’s grief was all 
consuming. Suddenly she was left without her 
best friend, and she was not coping.

Bev could not manage living in Orange on her 
own anymore, her pain was too much, so she 
decided to make the move to Newcastle to be 
closer to her son; her only remaining support 
network.

As Bev is physically unable to pack her 
belongings and drive herself the six hours to 
Newcastle, the expense of the move was a 
serious financial roadblock and she feared she 
would be stuck.

Bev was given a Youngcare Home Support Grant 
which funded her moving expenses, something 
that is not covered by the NDIS but has been 
life-changing for Bev.

“It removed so much stress. Actually, it was 
more than just taking the stress away, it made 
it possible – I wouldn’t have been able to do it 
otherwise.”

In another unexpected turn of events, Bev’s 
granddaughter, Chloe, has since moved in with 
her. Chloe is only 16 years old and has autism, 
and understandably, has struggled terribly with 
the loss of her Mum.

As chaotic as life can be with a teenager, 
Bev adores Chloe and the two of them share 
everything from their support team to their 
home!

“You got a 16-year-old with autism with a 
60-year-old paraplegic…it’s chaotic, to say the 
least. But she is a lovely kid!”

“I would like to say thank you so 
much. And don’t underestimate 
the change you make for 
people’s lives. The Grant 
changed my life significantly. 
And even in a roundabout way, 
my granddaughter’s because 
if I hadn’t moved up here, 
she wouldn’t have ended up 
being able to move in with me. 
And that was unexpected.”  
– Bev

FROM BEV TO 
YOUNGCARE’S 
GENEROUS SUPPORTERS:

(Pictured Bev and granddaughter)
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HOUSING AND 
DEVELOPMENT
•	 We housed 14 new residents in 

Youngcare Specialist Disability 
Accommodation across North 
Lakes, Chermside, Wooloowin, 
Rothwell, Pelican Waters and 
Helensvale.

•	 Growth in collaborations with 
major organisations across 
Australia.

Categories of Tenants Housed:
•	 Housed from Aged Care
•	 Long Term Institutional Care
•	 Hospital / Health Service
•	 Family Home / Private Rental
•	 Existing Group home / SDA
•	 Public Housing
•	 Medium Term Accommodation
•	 Other

PARTNERSHIPS 

Youngcare continues to work with 
like-minded partners including The 
Salvation Army, Australian Unity, 
CBIC and the Catholic Archdiocese; 
in building and developing quality 
homes for SDA participants. These 
organisations are strong supporters 
of Youngcare’s mission through 
building and operating homes for 
young people with high physical 
support needs.
 
We would also like to extend our 
sincere appreciation to MYSAS a 
dedicated partner of Youngcare 
whose support has facilitated the 
realisation of numerous projects that 
have changed the lives of many young 
Australians with physical disabilities. 

PROJECTS

Jordan Springs - In June 2023, we 
celebrated the completion of the first 
two Youngcare homes in NSW! We 
are so grateful to all our supporters, 
especially our kind donors in Sydney 
who have made these homes a reality 
for six young people with high care 
needs.  
 
Youngcare was welcomed into 
the Penrith community with open 
arms by The Minister of the NDIS, 
Bill Shorten and Councillor Tricia 
Hitchen, Penrith Mayor, who cut the 
ribbon at the Opening Event. A big 
‘thank you’ to Sylvia Jeffreys our 
National Ambassador for MC’ing the 
celebrations.
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INNOVATIVE DESIGN 
AND CARE

Through collaboration and consultation with 
residents and leading industry professionals, 
Youngcare continues to provide designs that 
are innovative. 

Integrated community living with improved 
technology allows residents the opportunity 
to live as independently as possible within 
their own homes. 

Youngcare believes in the continued pursuit 
of excellence when it comes to design 
that continues to improve outcomes for all 
residents.

BREAKING GROUND WITH 
NEW PROJECTS

It is also with excitement that we share 
this update on our housing projects. 
 
•	 Riverhills, located in Brisbane 

(QLD), the sod turning happened in 
June 2023 in the peaceful and safe 
suburb of Riverhills.

 
•	 Everton Park, located in Brisbane 

(QLD), is scheduled to open in 
early 2024. 

•	 East Brisbane,  located in Brisbane 
(QLD), is scheduled to open in 
early 2024. 
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JAMES’ STORY

In the early 90s, newlyweds Dorcia and 
Barry were raising their beautiful two-
year-old daughter, Samantha, and were 
expecting their second child — a son! 
Dorcia was ecstatic at the thought of 
having a mummy’s boy, and Barry was 
looking forward to taking him to footy 
games and fishing trips. 

In one night, those dreams were 
tragically ripped away, when Dorcia 
checked on five-month-old James as 
he slept and found him completely blue 
and unable to breathe. 

“He was like a ragdoll, we don’t know 
how long he was out of oxygen. To this 
day, I still have that image in my mind… 
I can’t get rid of it sometimes.”

James was in hospital for weeks 
before being diagnosed with cerebral 
palsy, quadriplegia, epilepsy, muscular 
dystrophy, brain damage and blindness. 
Dorcia, Barry and Samantha faced 
an incredibly tough time adjusting to 
their new reality of living with a family 
member with severe disabilities.  
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“We just took it one day 
at a time and gradually 
you adjust to it” 
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Now, as a 29-year-old, James still requires 24-hour care and needs assistance with 
all daily activities. He is non-verbal, wheelchair-bound and fed through a tube to his 
stomach. 

When James was 21, Dorcia and Barry came to the harsh realisation that they could 
no longer physically take care of James.

The family was lucky to find a Supported Independent Living home nearby for James, 
although it was in a less-than-desirable neighbourhood, with no footpaths and limited 
wheelchair-accessible activities nearby. James had three housemates much older than 
himself, with one well into his 80s. He had no choice of care provider, and the home 
was simply not meeting his needs.

“He was being forced into bed at 7pm, despite like any other young man his age, 
wanting to stay up until 10pm at least!” Samantha said. 

“Barry came home one day and said James was sitting in a dark room, curtains drawn, 
in front of a TV with nothing on the screen and no music, just slouched on his wheelchair 
- those are things that scare the hell out of me,” Dorcia said.

The entire family spent seven painful years 
witnessing James failing to thrive, after 
what was meant to be a life-improving 
decision for everyone. Then, Dorcia heard 
about Youngcare. The family made the 
incredibly brave decision to reach out to 
the Youngcare Connect team and were 
overjoyed when James was accepted 
into Youngcare’s new two-bedroom SDA 
apartments in North Lakes. He was even 
matched with a housemate who loves 
music and noise as much as he does! 

“This is his forever home. James is happier, 
he has a flatmate his own age to muck 
around with and he’s got some amazing 
carers that look after him. Youngcare is 
like a family, they’re always there to talk.

The individuals who typically go into this 
housing don’t have freedom of choice in so 
many respects because of their disability. 
For funds to go towards something so big 
that means so much to them, a place to 
live… a basic thing, it makes a world of 
difference.” 
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CONNECTING  
AND WELLBEING 
Youngcare Connect is a free national information and support service that 
was established with the primary objective of aiding families in navigating the 
complex landscape of health, housing, and disability systems.
 
Youngcare Connect aims to: 
•	 Link people to disability service providers. 
•	 Guide people to understanding and accessing the NDIS. 
•	 Provide instructions on how to apply for available funding and grant options. 
•	 Educate on high physical care housing options. 
•	 Assist with exploring Specialist Disability Accommodation. 

The demand for Youngcare Connect is yet again represented in the volume 
of calls. In FY22/23, over 6,900 conversations were recorded. Youngcare 
addressed information requests and issues relating to housing, accommodation, 
essential home items, to supported independent living, Specialist Disability 
Accommodation, grants’ information, NDIS and other service support queries.

Youngcare Connect consistently excels in delivering exceptional satisfaction, 
with an impressive 85.53% of surveyed individuals expressing that they found 
the Youngcare team was able to address their enquiry and connect them to 
suitable services. 
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EXPO SHOWS 

Youngcare participated in 12 Disability 
Expo shows in the disability sector 
across Queensland and New South 
Wales,  including Fraser Coast, Sunshine 
Coast, Brisbane, Toowoomba, Nepean, 
Bundaberg, Cairns, Townsville, and Sydney. 

The Youngcare Connect teams’ 
participation in these expos has increased 
the exposure of Youngcare’s services to a 
wider community and expanded into more 
regional areas. 

Inbound call topics:
Youngcare Grants – 72.73%

Youngcare Housing – 18.18%
NDIS Info – 2.60%

Support Services - 3.90%
Disability Sector General 

Information – 1.30%
Other – 1.30%

6,900+ 
Conversations

Recorded
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ADVOCACY 
GOVERNMENT ENGAGEMENT 

Youngcare continues its advocacy 
work with government at all levels 
(in NSW and QLD in particular) on a 
range of issues, from NDIA processes 
and policy through to local council 
planning for the Specialist Disability 
Accommodation (SDA) it builds. 
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“I believe the challenge for 
government is not to fit people with 
disabilities around programs but for 
programs to fit the lives, needs and 
ambitions of people with disabilities.”  
– Hon Bill Shorten MP,  
Minister for the National 
Disability Insurance Scheme

Our SDA inaugural project in New South Wales attracted substantial attention 
from State and Federal Government. Youngcare had the privilege of engaging 
with numerous senior Government officials during both the groundbreaking 
ceremony and the official inauguration. We extend our gratitude to The 
Honourable Bill Shorten, Minister for the National Disability Insurance Scheme 
(NDIS), for his participation as a guest speaker at the event, and for his valuable 
support. Likewise, The Honourable Milton Dick, Speaker of the House, has 
collaborated with Youngcare on multiple occasions to address the requirements 
of young individuals with disabilities.
 
Youngcare is also a Member of the SDA Alliance and the Federal Government 
working Group YPIRAC (Young People in Residential Aged Care).  Both groups 
enable Youngcare to push for better outcomes for the people we help.
 

Youngcare has also met with The Opposition to Government(s) to ensure its 
position is bi-partisan and push for the change that is required. 
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AMBASSADORSHIP 

SYLVIA JEFFREYS – YOUNGCARE’S 
NATIONAL AMBASSADOR  

Once again, Sylvia has displayed an 
awe-inspiring dedication to Youngcare’s 
signature events. From engaging media 
crosses and polished event hosting to 
committed MC duties, she has been a driving 
force in raising funds and promoting our 
mission.  Sylvia’s boundless commitment 
and creativity breathes new life into these 
events, making them always relevant and 
exciting to every crowd. 

With her incisive and impactful journalism, 
Sylvia ensures that the challenges faced by 
young people with disabilities are heard loud 
and clear in the community. Her ability to 
cut through the noise makes a significant 
difference in advocating for these individuals.

We are continuously blown away by Sylvia’s 
level of dedication and commitment to 
supporting Youngcare, its mission and 
all young Australians living with high care 
needs.

Sylvia, we extend our heartfelt gratitude 
for your ongoing and authentic support 
of Youngcare. Your efforts are making a 
profound impact on the lives of those you 
touch, and we are grateful for your invaluable 
contributions.

Thank you, Sylvia, for your ongoing and 
genuine support of Youngcare.
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MICHAEL ATKINSON – YOUNGCARE 
AMBASSADOR  

We were fortunate to welcome Michael 
into the Youngcare family as an official 
ambassador in 2022. Prior to this formal 
role, Michael had already been a dedicated 
advocate for Youngcare through various 
initiatives. As a well-recognised sports 
reporter, he previously worked with 9 News 
Queensland and is now part of the Stan 
Sport team. Michael is a highly acclaimed 
presenter for major sporting events and is a 
rising star in the Australian media landscape.
 
Michael’s commitment to Youngcare 
extends beyond his ambassadorship. In 
2021, he demonstrated his dedication by 
embarking on a challenging trek through the 
Simpson Desert, where he played a key role 
in raising substantial funds to support young 
individuals with high physical support needs. 
His support and contributions to our cause 
exemplify his passion for making a positive 
impact on the lives of those we serve.

We thank Michael for his commitment and 
representation of Youngcare at every event 
or appearance and we look forward to 
keeping him engaged for many more events 
to come. 
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LISA COX - YOUNGCARE AMBASSADOR  

Lisa Cox has been an integral part of the 
Youngcare family for many years. However, in 
2022, fortune smiled upon us as she became 
the official voice with lived experience for 
Youngcare. As a multi-awarded writer, 
presenter, and highly respected disability 
advocate, Lisa is dedicated to enhancing 
the portrayal of disability in mainstream 
popular culture. Her mission revolves around 
encouraging, educating, and challenging 
perspectives.

With her passion for representation and 
inclusion, Lisa has taken the lead in 
facilitating conversations on these vital 
topics. Collaborating with peak disability 
organisations, national and international 
groups, as well as like-minded individuals, 
she strives for tangible outcomes and real 
results.

Presently, Lisa spearheads one of 
Youngcare’s most significant advocacy 
initiatives, ‘That was Unexpected,’ 
Youngcare’s new podcast.

(Pictured below David Conry, Youngcare 
Founder recording pilot episode of  the 
podcast with host Lisa Cox)
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OUR PHILANTHROPIC FAMILY  

Support from our donors and partners is essential to the continual delivery of 
our mission. This support comes from a range of sources including corporate 
partners, trusts and foundations, major donors, monthly donors and fundraising 
events.

They provide financial support, expertise, and resources that allow us to achieve 
our goals, sustain our operations, and make a positive impact on society. 
Cultivating strong relationships with these stakeholders is a fundamental aspect 
of our organisational success.

GIFT IN WILL  

Surprisingly, 60% of Australians don’t have a valid Will to protect their family, friends 
and the not-for-profits that mean the most to them.  

Once again, this year Youngcare teamed up with Safewill, Australia’s leading online 
Will-writing platform, for FREE Wills Week, which ran from 20th to 26th March. 

Free Wills Week provided the opportunity for Youngcare residents, staff, supporters 
and family members to write their bespoke Will for free, protecting their loved ones, 
the charities close to their hearts and safeguarding their life’s work. 

Our very own Youngcare CEO Greg Johnson said, “There is no reason why you 
wouldn’t do a Will, but every reason to do it for your kids, your loved ones, or 
charities closest to your heart.” 

Free Wills week was a great success for Youngcare, and we will certainly be running 
the program again next year.

“The Suncorp and Youngcare relationship has been both successful and 
enduring due to the aligned purpose we both share.

Every day, Suncorp’s personal injury insurance business sees the impact 
of life altering scenarios and therefore the importance of investing in the 
Youngcare community. The At Home Care Grants Program gives the work we 
do even greater purpose.”

– Kathleen Nichols – Manager Strategic Partners
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YOUNGCARE’S CHAMPIONS 
OF CHANGE! 

Our phenomenal monthly donors are our 
lifeblood. Each month, these committed 
and passionate donors are building a 
sustainable future where no young person 
with physical disabilities is left behind living 
in inappropriate accommodation.  

Youngcare Collaboration with University of Queensland

The collaborative research effort between the University of Queensland and Youngcare 
has yielded promising results in the initial 5 months of the 18-month project.

The research began in May 2023 with the Project Manager, Dr Tammy Aplin working 
with Dr James Kirby, School of Psychology, as project lead and the support of an 
honours research student Timothy Scott.
 
Study 1 - A systematic review of community-based housing options
There has been a shift in housing policy for people with disability, with moves towards 
individualised housing under the NDIS. However, it is unclear why specific housing 
options produce positive experiences for people with disabilities.

This study addresses this gap, by exploring the psychosocial experiences of people 
with disability and complex support needs living in a range of community-based 
housing.

Study 2- Evaluation of At Home Care and Home Support Grants
This research project seeks to examine trends in the need and outcomes of 
Youngcare’s At Home Care and Home Support Grants. Data from application forms 
and acquittal surveys will be utilised to examine trends in need for funding. This 
will provide evidence of gaps in funding, identifying services, modifications and/or 
equipment/products which allow people to remain at home, and what impact this 
has on their lives. This project is in its early stage of development with the research 
protocol under construction and ethics planned to be submitted by December 2023.  

RESEARCH & BUILDING KNOWLEDGE
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31 July 2022
The Bolt 

9 September 2022
Y Women

14 October 2022
Corporate Rugby Tens

1 November 2022
Melbourne Cup

16 June 2022
Long Lunch Sydney

2 September 2022
MTAQ Golf Day

7 October 2022
Captain’s Table Lunch

21 October 2022
Emerging Leaders Top Golf



 29

FY22/23 IMPACT REPORT 

TOTAL RAISED:
$1,545,000   

11 November 2022
Ribs & Red Brisbane 

30 April 2023
Biddeston Biennial Lunch

18-28 May 2023
Simpson Desert Challenge

4 November 2022
UDIA Awards Lunch

December 2022
Christmas Wrapping

5 May 2023 
Ribs & Red Sydney 

11 June 2023
Budgie Bolt
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For nine days, bold Youngcare supporters conquered harsh weather conditions and 
endless sand dunes while walking more than 225km across the Simpson Desert, to raise 
funds for young people with physical disabilities. 
 
The trek was a daily mental and physical test but is one that has a profound impact on 
the lives of young people with physical disabilities and their loved ones. The completely 
isolated environment and tough conditions, where there was little control over personal 
choice, provided a striking reflection of the challenges that young people with physical 
support needs face daily.

Thank you to the incredible sponsors who supported the Simpson Desert Challenge 2023:
FKG Group, Doug Hall Foundation, iOR, Hertz, Aurora Adventures, Brook Pastrol Company, 
The Birdsville Hotel, Birdsville Roadhouse, Birdsville Social Club, Rental Solutions, Big 
Red Tours, Kathmandu, Wellshot Hotel, Smiley’s Transport, All Industries Group, O’Neill’s 
Contracting, K2.

FEATURED EVENTS 

“My experience in the Simpson Desert 
reminded me what a fortunate life I have led.  
I’m committed to continuing to advocate for 
Youngcare and helping those who live each 
day without the choice and dignity they 
deserve.” 
– Casey McGrath, 2023 Simpson Desert 
Challenge trekker
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Hundreds of brave Youngcare supporters wheeled, walked, or ran 5km in their Budgie 
Smugglers or most extravagant red costume to raise funds and awareness for young 
Australians with physical disabilities.
 
Keen supporters may have felt uncomfortable and exposed in their Budgie Smugglers 
and red get-up, but it is not nearly as uncomfortable as living a young life stuck in aged 
care. The brave Bolters eagerly raised much needed awareness and funds for Youngcare, 
to create freedom, dignity, and choice for young Australians with high physical support 
needs. 

Thank you so much to Merchandise Sponsor, Foundation Partner Suncorp, and Start Line 
Sponsor, Herbert Smith Freehills. 
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GIVING DAY - JASON

TAX – JAMES

Without your help, families like James’ wouldn’t be able to live their lives. It is not 
just about the young person with the disability, it is about the community that 
supports them. On behalf of young people with physical disabilities, their families 
and their communities, we say ‘Thank you’ to all donors and supporters for being 
an indispensable part of the Youngcare team.  Over $128,000 was raised and this 
will help more families like James’. Thank you. 

“The individuals who typically go into this housing don’t have freedom of choice 
in so many respects because of their disability and their challenges, so for funds 
to go towards something so big means so much to them, a place to live… a basic 
right, it makes a world of difference. 

These are the freedoms most of us take for granted… the least we can do is offer 
them this.”
  
See page 18 to read more about James’ amazing story.

Even though times have been tough, the 
Youngcare community rallied and showed 
their commitment and passion coming 
together for one incredible day. For one 
day only, all donations were matched by 
our Foundation Partner Suncorp, and many 
others. Over $560,000 was raised to fund 
Specialist Disability Accommodation (SDA), 
grants, the Youngcare Connect free support 
line, and advocacy and research studies for 
young people with high physical support 
needs.

“As a recipient of Youngcare’s grants, all I can 
say to anybody who donates is, thank you for 
making a real difference.  That difference is 
life changing.  Again, THANK YOU!” 
- Jason, Youngcare grant recipient
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CHRISTMAS – MIKAELA

We extend our sincere thanks to our donors for helping 
us raise over $44,000 in the 2022 Christmas Appeal. 
Your support empowered young individuals like Mikaela, 
providing grants and appropriate accommodation for a 
brighter future in Brisbane. Together, we foster positive 
change and inclusivity, making a lasting impact on countless 
lives.

“Being disabled is really difficult. There’s a lot of pain. But 
if people can donate to Youngcare to help make grants 
to have a young girl live independently, or go to schoolies 
when they never thought they could. I think it makes a huge 
difference. I know it has in my life.”

- Mikaela, Youngcare home resident
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FY22/23 Stats 

•	 Through FY22/23, Youngcare had a 
total of 245 volunteers attend a total of 
317 shifts. 

•	 Volunteers gave a total of 1,234.40 
hours. This is a contribution that equates 
to $43,204.00, which helps achieve our 
common goal of giving choice back to 
young people with high physical support 
needs. 

•	 Volunteers bring joy, love, and the 
human element to our events, and these 
elements motivate people to give more. 

•	 We host roughly 40 signatory and 
beneficiary events, and we simply could 
not do this without volunteers as we 
have a small full time equivalent of 33 
staff. 

•	 While national volunteering rates 
are declining, Youngcare has had 
approximately 208 new people join our 
team of volunteers.
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The backbone of Youngcare lies 
with its dedicated volunteers. 
Once again, their exceptional 
support over the past year has 
been truly remarkable. They have 
actively participated in various 
fundraising endeavours, including 
making phone calls on Giving 
Day, organising raffles, assisting 
our team at community events, 
wrapping hundreds of gifts during 
the festive season, offering vital 
office support, and tackling a 
multitude of other responsibilities 
crucial to Youngcare’s mission.
 
The continual dedication of our 
invaluable volunteers is truly 
humbling and fills us with immense 
pride and gratitude. Continuously 
surpassing expectations, these 
volunteers passionately commit 
their time, energy, and efforts to 
advocate for individuals with high 
care needs.
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THANK YOU FROM 
THE YOUNGCARE 
COMMUNITY
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PARTNERSHIPS

SUNCORP 
YOUNGCARE FOUNDATION PARTNER

‘The partnership between Suncorp and Youngcare has been so enduring because of the 
aligned purpose. Youngcare’s purpose to enable people to live with dignity, choice and 
independence aligned with Suncorp’s desire to have social impact in the community.’ 
- Kathleen Nichols – Manager Strategic Partners
 

‘Youngcare means so much personally. I actually cherish every opportunity that I have to 
volunteer or to raise awareness and raise funds for Youngcare.’

- Scott Younes, Natural Hazard & Event Claims Manager

ALS LIMITED 
YOUNGCARE PARTNER

‘As a global company, we recognise that we have a responsibility to make a positive 
contribution to improve the quality of life for people in the communities in which we 
conduct our business, and around the world. This is why in 2019, we chose to partner with 
Youngcare in Australia and have been proud to be part of the Youngcare family ever since. 

Youngcare is an amazing organisation, spearheading powerful and positive change in 
the country’s disability landscape. We have been actively involved in Youngcare Grants 
panels and seeing first-hand how their work changes lives is inspiring. We are proud of our 
partnership and being able to play a part in the incredible work they undertake.’ 

- Dianne Richardson, Executive Assistant to Managing Director & CEO
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NATIONAL STORAGE 
YOUNGCARE PARTNER

‘National Storage has a significant footprint across Australia and New Zealand and our 
centres interact with many communities, from which our business benefits. In all of these 
communities there will be people who are less fortunate than us, often through no fault of 
their own, and it is right and proper that we should contribute to helping to support others 
in our communities who need it. The NS Cares community support initiative is a tangible 
way of providing such support and assistance. 

National Storage is proud to partner with Youngcare… a charity organisation with a 
profound goal to create safe spaces for Australians with high physical support needs. The 
Youngcare Home Support Grant program is at the heart of our partnership and we are so 
proud to be able to partner for the first time with an organisation that offers vital services 
all across Australia. We look forward to a partnership that will have a direct positive impact 
on so many young Australians.’ 

- Andrew Catsoulis, National Storage Managing Director

HERBERT SMITH FREEHILLS 
YOUNGCARE PARTNER

‘Herbert Smith Freehills is proud to support Youngcare, an inspiring organisation dedicated 
to providing young people with high-care needs the freedom and dignity they deserve. 
Throughout nearly two decades of partnering with Youngcare, we’ve seen firsthand the 
transformative impact of their innovative housing solutions and advocacy efforts. We’re 
honoured to contribute through financial support, pro bono services, and encouraging our 
team to get involved in their fantastic community campaigns like the Budgie Bolt, Giving 
Day, Simpson Desert Challenge and fundraising at Youngcare events. We look forward to 
continuing our support for Youngcare’s vision of a world where all young people can live 
young lives and seeing what this organisation accomplishes next in 2024.’

- Wendy Fauvel, Angelina Vukovic and Harriet Baxter
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TRADELINK 
YOUNGCARE PARTNER

‘It’s said the measure for society is how we treat those most vulnerable particularly those 
with no voice. For us we had no idea really that the need for Youngcare actually existed 
after a meeting with the former CEO and hearing some of the stories  and some of the work 
that Youngcare engaged on, I knew we had to be part of the solution, that was three and a 
half years ago and since then it’s been a tremendous and worthwhile relationship.’ 

- Luke Naish, Executive General Manager

OPD 
YOUNGCARE PARTNER

‘Youngcare is a well-run charity with a great mission, and a charity that we are proud to have 
been involved with over the years. As a rugby fan, the Corporate Rugby Tens presented 
a good opportunity to bring together some like-minded businesses and raise funds and 
support for Youngcare. The day serves as a powerful reminder of how lucky we are to 
lead our active lives and helps play a small part in helping raise funds and awareness for 
Youngcare and its great cause. Thank you Youngcare for your continuing effort to provide 
specialised accommodation and life-enriching grants to the people who need it most.’

– On behalf of my family and our extended OPD family,
Bill Henderson, Managing Director and Owner, OPD Pty Ltd

NINE QUEENSLAND 
YOUNGCARE PARTNER

‘Nine is where Australia belongs, and our local support for Youngcare lets us extend 
that cherished sense of belonging to young Australians with high care needs. At Nine 
Queensland, we’re proud to know that sharing their stories helps fight for their freedom and 
create much-needed change.’

 - Kylie Blucher, Managing Director of Nine Queensland 
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CORPORATE PARTNERS 

PARTNERSHIPS
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O’NEILL
ARCHITECTURE

PROPERTY MANAGERS

CORPORATE PARTNERS CONT’ 
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TRUSTS & FOUNDATIONS 

AFA FOUNDATION BAGOT GJERGJI 
FOUNDATION

BELANNA PTY LTD

KNAPPIC 
FOUNDATION

GOODMAN 
FOUNDATION

IDLE ACRES 
FOUNDATION 

MARSHALL FAMILY 
FOUNDATION 

NXT CHARITABLE 
FOUNDATION 
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HOUSING PARTNERS

MY SPECIALISED 
ACCOMMODATION 

SOLUTIONS

TRUSTS & FOUNDATIONS CONT’

THE STACK FAMILY 
FOUNDATION

THE STAN & 
MAUREEN DUKE 

FOUNDATION

THE STOMBUCO 
FAMILY LEGACY 

ENDOWMENT
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PARTNERSHIPS
CARE PROVIDERS

COMMUNITY SUPPORTERS

BIDDESTON 
BIENNIAL CHARITY 

LUNCH

SCOPE CLUB OF 
ALLORA



Phone     : (07) 3041 3400

Address  :
76 Ernest Street
South Brisbane Q 4101

ABN 17 113 923 032

Email       : info@youngcare.com.au
Web         : www.youngcare.com.au

CONTACT :


