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Youngcare, founded in 2005, is a national not-for-profit advocating for a 
more inclusive Australia by creating choice, independence, and dignity for 
young people with complex and permanent physical disabilities.   
 

VISION 
To create a future where every young person with complex and permanent 
physical disabilities living in Australia can choose where they live, who they 
live with, and how they live their lives, in communities of their choice. 
 

MISSION 
To listen, support, and create real and lasting change for young people with 
complex and permanent physical disabilities living in Australia.   
 
 
 
How we make a difference  
 
 
SPECIALIST DISABILITY ACCOMMODATION  
We design premium homes for young people with high physical support 
needs, in partnership with; architects, developers, occupational therapists 
and residents with lived experience.  
 
YOUNGCARE CONNECT SUPPORT LINE  
Youngcare Connect offers a free national support line providing information 
and advice to help young people with complex disabilities, their families, and 
carers navigate health, housing, and support systems. 
 
GRANTS PROGRAMS  
We provide funding for essential equipment, vehicle and home 
modifications, extra care or respite, and other necessary items that can’t 
be funded by the NDIS. Youngcare’s grants enable young people with high 
physical support needs to choose to remain at home, exit inappropriate 
housing or move somewhere new.  
 
ADVOCACY 
We campaign for young people with complex physical disabilities, to be 
heard, valued and included in their communities. Youngcare advocates to 
create a more inclusive Australia by empowering industry, government, and 
community to work together and challenge the way society views disability.
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 Chair — Paul McLean

As we close the 
financial year 
and  our  20th 
anniversary 
approaches, 
Youngcare’s 
mission remains 
unchanged.

Our focus remains on better futures for young people with 
complex and permanent physical disabilities. Today, thousands 
of young people wake up in inappropriate accommodation such 
as aged care homes — and sadly, many times, this number are 
cared for by their ageing parents.   So, our challenge remains – 
but so does our commitment to our mission.   

This year our Grants Programs funded $773,914 for 127 young 
people. The team  held 5,423 conversations with people seeking 
advice and  support.   

Seven new apartments at East Brisbane opened and the year 
ahead has two new developments under construction. These 
homes will be life changing for both the residents and their 
families. 

Advocacy is a significant part of Youngcare’s mission, and we 
are constantly seeking to influence Government, corporates and 
communities.  Youngcare has also engaged with the University of 
Queensland to research the impact on the mental health of young 
people with physical disabilities in inappropriate accommodation. 
This final paper will be released at the end of the year.    

Finally, thank you to all our extraordinary supporters, Board of 
Directors and the committed Youngcare team. The compassion 
and conviction of everyone involved enables Youngcare to 
continue its work. Your loyalty, passion and commitment is 
making a difference in the lives of others.  

Please enjoy this year’s Impact Report and appreciate your own 
involvement in the incredible work of Youngcare.    

A NOTE FROM THE 
CHAIR AND CEO

 CEO - Greg Johnson
A sincere thank you to all our supporters, donors, service providers volunteers and wonderful 
staff who enabled Youngcare to deliver change to young people living with complex and 
permanent physical disabilities. In the Financial Year 2024, we saw the continuation of 
rising construction costs and shortage of labour drag out the completion of projects. 
However, in partnership with the City of Brisbane Investment Corporation (CBIC) we 
delivered seven new apartments in East Brisbane, and in September, delivered two homes 
at Everton Park. On the horizon we have homes at Newmarket and eight villas at Bridgeman 
Downs starting construction this year and early 2025 respectively.   

We are in discussions to acquire a site in Sydney to assist in a market where demand for 
quality SDA is very high.  

Our Grants Programs saw an increase in demand. Youngcare Grants change lives, enabling 
applicants to move to suitable accommodation or make essential home modifications 
which will allow young people to stay at home.    
 
Within our DNA is the need for advocacy. Youngcare sits on two major working groups to 
influence policy and improve the living standards of people with disabilities.   

In 2025 Youngcare will celebrate 20 years of operation, an extraordinary milestone! Over 
the past two decades we have assisted thousands of young people by delivering Specialist 
Disability Accommodation and funded over $12 million in grants to 1,956 recipients!  

We remain driven by compassion and conviction being mindful we receive no recurring 
funding from Government. 
 
The year ahead will be exciting and challenging – with your support we will make sure that 
young people with complex and permanent physical disabilities continue to live the life 
they deserve.  Thank you again. 
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4.4 MILLION AUSTRALIANS 

5.8% OF THE ENTIRE POPULATION

12 TIMES MORE LIKELY

4.4 million Australians live with disability 
and 2.5 million are under 651.

5.8% of the Australian population have 
severe or profound limitations. This is 32% 
(1 in 3) of all people with disability1.

Adults with a severe or profound disability are 
12 times more likely to experience a very high 
level of psychological distress than people 
without disability1.

76.8% of Australians with disabilities reported a physical 
disorder as their main condition¹.

Almost half of Australians with disability aged 15-64 are not 
satisfied with their life. The main reasons of dissatisfaction 
mentioned were health, wellbeing, financial stress, social 
isolation and lack of employment opportunities2.

NDIS Participants
649,6233

3.4% of 649,623 
have SDA in their 
plan3

7,934 people with 
SDA in their plan 
are not using SDA 
funding3

Out of 
649,623 NDIS 
participants  
24,141 need SDA3

Suitable housing is essential for stability, dignity and quality of life. Specialist 
Disability Accommodation enables people with complex and permanent physical 
disabilities to transition away from a range of institutional environments including 
group homes, hospital, Residential Aged Care (RAC) and living with ageing parents, 
to more contemporary models of housing. 

Out of 139,608 
NDIS participants 
only 3,390 (2.4%) in 
QLD have SDA in their 
plans3.

Out of 3,390 
NDIS participants 
in QLD with SDA in 
their plan, 1,290 (or 
38%) are not using 
their SDA funding3. 

139,608

PEOPLE  IN QUEENSLAND ARE NDIS 

PARTICIPANTS

2.4% 38%

¹ Australian Bureau of Statistics- Disability, Ageing and Carers Australia 2018 Disability, Ageing and Carers, Australia: Summary of Find-
ings, 2018 | Australian Bureau of Statistics (abs.gov.au) 

² Australian Institute of Health and Welfare- People With Disability in Australia Report 2022 People with disability in Australia, About - Aus-
tralian Institute of Health and Welfare (aihw.gov.au)  
 
³ Stats taken from the latest NDIS Quarterly report that was released 17/5/2024.  
Quarterly report supplements | NDIS Appendix P is data for SDA

³

WHY OUR WORK MATTERS
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HOW WE ADVOCATE

A M B A S S A D O RN A T I O N A L  A M B A S S A D O R
SYLVIA JEFFREYS

OUR AMBASSADORS

We advocate for young people with complex and permanent physical disabilities through 
impactful events, initiatives and strategic connections, all while striving for inclusion and 
accessibility in our communities. Youngcare challenges perceptions, empowers action, 
and collaborates with powerful organisations to reshape disability understanding and 
prioritise accessibility nationwide. 

Community events and ticketed events 
Over 40 beneficiary, housing and signature events 
every year.

Partnerships – Over 70 partnerships 
With corporates, trusts and foundations, community care 
providers, building and housing partners.

New initiatives
BIGSOUND — Music Festival — Advocating for more accessible 
venues through festivals.
That Was Unexpected — Youngcare’s disability lifestyle podcast.

Government Engagement 
Hundreds of interactions through emails, letters, 
conversations and face to face meetings with Federal 
and State officials. Ch9 presenter and 

journalist – Today EXTRA 
host

Sylvia’s dedication to 
Youngcare’s events, 
from media engagement 
to event hosting and 
MC duties, profoundly 
impacts fundraising and 
our mission, for which 
we are deeply grateful.

A M B A S S A D O R
MICHAEL ATKINSON

Stan Sport Australia 
presenter and host

We are grateful for 
Michael’s dedication 
as a Youngcare 
ambassador since 2022, 
and we look forward 
to his ongoing support 
and impact in our future 
endeavours. 

LISA COX

Multi-awarded writer, 
presenter, and disability 
advocate 

Lisa Cox, has been 
an integral part of 
Youngcare;  leading 
vital conversations on 
inclusion and advocacy 
through initiatives like the 
‘That was Unexpected’ 
podcast while actively 
supporting and 
spreading the word about 
Youngcare’s mission.

49K followers 7.5K followers 4.2K followers 2.55K followers

Media & Social Media Presence: 

Media mentions – hundreds of TV, radio, newspaper and online mentions through renown 
networks including 9 Entertainment, Nova, ABC and many more. 
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Tales from the Road —

Bingo Bubbly & Banter launch! — March 2024 

FY 23/24  
HIGHLIGHTS

BIGSOUND  — September 2023 

Margot Robbie visit — February 2024

 August 2023 

East Brisbane Official Opening — June 2024	 		
Bridgeman Downs Development Approval — January 2024

Podcast launch! — February 2024 
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$3,881

Volunteers

$389,729

 $96,850

$85,318

$61,926

IMPACT AT A GLANCE

$21,478

$32,165

245

3,933 

 

Donors        

Total Raised  
$5.1 million

Grant 
Recipients 127

58

 

Residents 

Who we 
helped

Connect Support Line 
over 5,423

engagements with over 
654 individuals

 $673,787 
  Total At Home  

Care Grants  

$8,414

$56,028

$14,207 $100,127
Total Home 

Support Grants 
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$773,914  In Grants 

At Home Care 
Grants

92 Recipients 
At Home Care 
Grants

Home Support 
Grants

35 Recipients Home 
Support Grants

127 young people supported to 
remain at home or move out of 
inappropriate accommodation. 

Grants of up to $10,000 for essential items such as; disability 
equipment, home or vehicle modifications, or essential 
services to assist young people with complex and permanent 
physical disabilities to be able to remain living at home, often 
with their families.  
 
What AHCG aim to do:  

Prevent inappropriate housing for individuals (16-65) and 
promote independence, dignity, and choice. 

Enhance freedom and dignity by funding items beyond NDIS’s 
‘reasonable and necessary’ criteria. 

Support and empower carers to maintain care for their loved 
ones at home. 

IMPACT IN 
DETAIL

GRANTS PROGRAMS 
At Home Care Grants (AHCG)

Home Support Grants (HSG) 

One-off grants funding up to $5,000 to 
support young people living in inappropriate 
housing to move back home or create a 
new home.  

What HSG aim to do:  

Assist people with complex and 
permanent physical disabilities to 
move from inappropriate housing 
to housing that meets their support 
needs, where they choose to live.  
 

Provide funding for essential 
but often out of reach items like 
whitegoods, moving costs and basic 
household furniture, to assist people 
to transition into their new homes.

Youngcare Connect Line
 
More than 5,423 conversations with over 654 
individuals, who needed guidance navigating 
the NDIS, exploring disability housing options, 
or were seeking other general disability-related 
information. 

5,423
Engagements

654
Needed 

guidance
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“Having the Youngcare grants program available for us   to 
assist us in keeping Emma living at home has been fabulous. 
We have had to contribute to home modifications which were 
partly funded by NDIS but the extensive flooring replacement 
required was rejected so would have to have been covered 
by our own funds. The grant helped us to be able  to achieve 
an extremely satisfactory outcome to finish the modification 
process without it being financially draining. We are so very 
grateful for the Youngcare Grants Program.
 
It has provided a cleaner, more user friendly environment 
for both Emma and our family. We hope that with new 
technology available that Emma will be able to control her 
power chair independently which will give her a great sense of 
achievement and independence.”  

AHCG Feb 24 - home modifications (flooring), cerebral palsy, female 
age 25.

Sam is a country boy and was 
a champion bull rider in a past 
life. Bull riding changed Sam’s 
life in more ways than creating 
a champion. The sport that 
was his biggest passion and 
life’s work, is the same sport 
that resulted in Sam’s physical 
disability.   

When Sam completed his long 
and expensive rehabilitation 
journey, he returned to his 
country town with the hopes 
of basically picking up 
where he left off. But sadly, 
Sam’s relationship ended 
and with it, he lost his job 
and home. A newly acquired 
disability, and now homeless 
and jobless, Sam felt alone.   
 

“Mitch is very shy and 
still coming to terms 
with his catastrophic 
injury however he is 
extremely grateful for the 
generosity to help him. 
His family are also very 
grateful to Youngcare for 
this support.”   

AHCG Feb 24 - towards vehicle 
purchase, spinal injury, male 
age 22. 

SAM’S STORY

“I cannot work out how to 
make the font large enough 
to make the Thank You to 
express my appreciation. 

Your grant has allowed me 
and my family to do things 
together and not feel we 
compromise because of my 
disability.”   

AHCG Feb 24 - vehicle 
modifications, male, spinal 
injury, age 53. 

* Some of the photos do not represent the people quoted 

Thanks to Youngcare 
donors who make this 
possible 

With the help of Youngcare, Sam 
soon had a solution. With the last 
of his savings, Sam purchased a 
caravan that became his home 
and his mobile accommodation 
for his new job working on various 
farms in remote Queensland. 
The caravan was not quite right 
for his accessibility needs so he 
reached out to Youngcare for a 
Home Support Grant to cover the 
$10,000 worth of renovations 
needed.  

It may seem like a simple and 
small contribution, but the Grant 
from Youngcare to renovate his 
caravan was truly the head-start 
Sam needed. Sam says Youngcare 
supporters really change lives, 
and he is forever grateful for that:   

Thank you. Youngcare helped me set up my life to go 
forward and keep living. I’d like to say to the people who 
are out there donating or who are interested in donating 
– don’t look back, because you can change someone’s life 
to make it better. It can help them live a normal life just 
like everyone else — Sam.
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Through collaboration with residents, industry experts, and 
networks, Youngcare prioritises key Specialist Disability 
Accommodation design principles. Our custom designs and 
locations ensure residents’ independence and access to 
amenities. In FY23/24 we welcomed 19 new residents across 
Rothwell, Pelican Waters, Jordan Springs, Chermside, North 
Lakes, and Townsville.

East Brisbane (QLD)  Completed June 2024

Seven spacious new 
apartments in convenient 
proximity to the CBD, fostering 
community involvement and 
inclusivity. 

Youngcare and CBIC proudly revealed their latest projects: 
state-of-the-art Specialist Disability Accommodation 
(SDA) homes in East Brisbane and Everton Park. With 
an increasing demand for accessible housing, this 
collaborative effort represents a significant milestone in 
addressing the critical need for inclusive living spaces. 

This collaboration not only provides housing but also 
fosters community integration and empowerment, offering 
unparalleled access to amenities and transportation. 

NEWLY COMPLETED PROJECTS 

Everton Park (QLD) — Completed August 2024 

2 x 3-bedroom share homes

HOUSING AND DEVELOPMENT
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Newmarket  (QLD) — In Progress

Residents will benefit from easy access to transportation and shopping, 
with Wilston train station and Newmarket Shopping Centre just a short 
distance away.

This unique site will see the development of 2 x 3-bedroom share 
homes conveniently situated near Finsbury Park, Ballymore, and the 
Royal Brisbane and Women’s Hospital.

UNDER CONSTRUCTION AND 
BREAKING GROUND PROJECTS

Riverhills, (QLD) — Sod Turn

We’re excited to share that our Bridgeman 
Downs project has been granted 
development approval!   
 
This new development will offer eight 
residents a tranquil rural setting, while 
still being just minutes away from city 
amenities. 

Bridgeman Downs (QLD) —
In Progress 

These homes will provide a peaceful 
retreat with a private, serene atmosphere, 
conveniently   located  close   to    
transportation links and the Aspley 
Hypermarket.  

Youngcare partnered with The Salvation Army to develop Specialist Disability Accommodation 
(SDA) homes in Riverhills, Brisbane. To celebrate this initiative, a sod-turning ceremony was 
held in 2023. 

The 1-bedroom villa and the 2-bedroom villa, 
will support three young individuals with high 
physical needs, opening in 2025.

2120



 ASSISTIVE TECHNOLOGYTHE EVOLUTION IN SPECIALIST 
DISABILITY ACCOMMODATION 
(SDA) WITH KNX AUTOMATION  

Specialist Disability Accommodation (SDA) aims to create living 
environments tailored to individual needs, enhancing quality of 
life for people with severe functional impairments or high support 
requirements. The integration of automation is rapidly advancing, 
supporting greater comfort and independence. 

SDA has evolved significantly since its inception, alongside 
advancements in Assistive Technology (AT). Initially, SDA units 
were equipped with DIY systems and retrofitted with wireless 
technology, addressing major issues but introducing their own 
challenges. 

For better understanding, below are two examples of different 
end user interfaces which were built through the same system. 

The first example demonstrates a more abled person’s interface 
who can use their hands to tap on soft buttons accurately.  1

Today, there is a focus on implementing systems that are both effective and sustainable. 
Rather than retrofitting existing structures, the emphasis is on designing platforms that can 
accommodate diverse needs through adaptable interfaces and functionalities. This approach 
allows for customisation without the need for extensive re-engineering, ensuring that each SDA 
project meets specific requirements while maintaining efficiency and futureproofing. 

General navigation          General navigation           Lights and doors control  Lights and doors control

To adapt to evolving technology, it's essential to use a 
standardised system. 
KNX supports a wide range of options and future innovations without needing a complete 
system overhaul. As technology advances, including machine learning and AI, KNX will continue 
to integrate new features, enhancing assistive technology and improving residents' quality of 
life. 

The second example is for an interface that was made for users 
with extreme functional impairments and low dexterity, only four 
large buttons were placed on each page. 

KNX automation systems provide major benefits for SDA, 
from better living conditions to adaptable design features. 
A standardised system like KNX is crucial for adopting and 
integrating new technologies effectively. 
Roy Baharal Managing Director of SyncWise 

2
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RESEARCH & BUILDING 
KNOWLEDGE

The research began in May 2023 with Dr Tammy Aplin as the Project Manager and Associate 
Professor James Kirby from the School of Psychology, as project lead and Tim Scott Honorius 
research student as support, who has now progressed to be a Senior Research Officer on the 
project.  

Y  oungcare collaboration with 
University of Queensland –                     	

      Update 

The collaborative research effort between the 
University of Queensland and Youngcare is 
progressing well. The project is now 12 months 
into the 18-month project period. 

There has been a shift in housing policy for people with 
disability, with moves towards individualised housing under 
the NDIS. There is uncertainty in the literature on what 
aspects of new and emerging housing options produces 
positive experiences for people with disability, and why.   
This study addresses this gap, by exploring the experiences 
of people with disability and complex support needs living in 
a range of community-based housing. The study will explore 
literature on social interactions, relationships, autonomy, 
and quality of life at home, and what contributes to these 
experiences. 

Study 1          
A systematic review 
of community-based 
housing options 

The manuscript was drafted and submitted for Tim’s honours thesis submission in October 
2023. Feedback from this submission and comments from the research team have led to some 
changes being required, including additional data analysis for the manuscript. These changes 
are now finalised and the manuscript will be shared with Youngcare and it will be submitted to 
the journal Housing Studies.

Study 2 
Evaluation of At 
Home Care and Home 
Support Grants

This research project aims to examine 
trends from Youngcare’s At Home Care and 
Home Support Grants. These grants offer 
valuable insight into gaps in current funding 
models, such as the NDIS, and the specific 
services, modifications, and equipment that 
can make a significant impact on the lives of 
people with disability within the home. 

The study will use data collected from 
application forms, acquittal surveys, 
and face-to-face interviews with grant 
recipients. This will allow for an in-depth 
analysis of funding needs and grant 
outcomes, using both qualitative and 
quantitative data from a diverse range 
of experiences. 

Ethical approval was received for this 
study in June 2024 and recruitment to 
the study has now commenced. Data  
analysis for the survey data began in 
August-September. Interviews for the 
study  in  August  with  data analysis 
for both the survey and interview 
data finalised by December 2024. 
It is anticipated that a report of the 
outcomes of the study to Youngcare 
will be available in December 2024, 
with manuscript writing for journal 
submissions occurring in 2025. 
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YOUR IMPACT 
HELPING US RAISE FUNDS 
AND AWARENESS  

As a national not-for-profit organisation, we are always deeply appreciative 
of all our supporters. Thanks to your generosity, we can continue to 
provide vital and ongoing support to young Australians with complex and 
permanent physical disabilities. 

Our philanthropic family provide financial support, technical expertise and 
resources that help us to achieve positive outcomes for young Australians 
with complex and permanent physical disabilities. They sustain our 
operations and enable our national growth strategy to succeed. 

Fundraising Income 

LIFE STORY OF JOY BOWMAN  
   5 August 1928 to 27 July 2021  

 
Benefactor of Youngcare House Newmarket          
27 September 2024

Joy Patterson was born 5th August 1928 
into a Scottish family who lived at Latrobe 
Terrace, Paddington, Brisbane. She had two 
brothers and a sister. She was a creative 
child and studied ballet. In 1954 she married 
Ted Bowman, a notable photographer. They 
created “Bowman Gallery” on Leichardt 
Street, Spring Hill, Brisbane from 1965 to 
2001. They exhibited photography, furniture, 
and fine art and crafts. They did commissions 
for the Queensland Art Gallery, tourism, 
medical businesses and the Army. They 
owned a beautiful Irish setter dog called 
Rusty.  

In 1964 they had a son called Julien. 
Unfortunately, Ted developed cancer and 
died in 1966. Julien had had a very difficult 
and prolonged birth, which resulted in him 
having intellectual and physical difficulties. 
Joy devoted her life to helping Julien cope 
with life’s challenges while continuing to run 
the gallery with much help from her family. 
Joy found it difficult to find services and 
facilities to help her cope with the problems 
of bringing up a child on her own, especially 
once he grew up to be a young man.  

In 2001, Joy sold the gallery and bought 
five acres at Mango Hill where she had a 
dream to build a respite centre for families 
with disabled young adults. She designed a 

beautiful building where they could relax and 
socialise and learn life skills. Unfortunately, 
Julien died in 2003 which made Joy more 
determined to continue with the building. In 
2006 she set up a charity called “Phoenix” 
which advocated for more resources and 
services and continued with the building plans. 
She pledged her finances towards the project. 
Sadly, she did not live to see it built. She died 
27th July 2021. She included a generous 
clause in her will to direct the money to another 
charity with similar goals, specifically for 
building of accommodation.  

After she died in 2021, the Supreme Court 
granted the Powers of Administration (2022) 
to her niece Kay Orley, who continued to 
honour Joy’s wishes. After researching the 
comprehensive and successful building 
program of Youngcare, Kay awarded the 
bequest to Youngcare which was granted by 
the Court in 2023.  

Joy was a kind, generous and creative person 
who adored her son. She would be very 
pleased to see these excellent Youngcare 
homes come to life, which will continue to fulfill 
her dream and create a wonderful lifestyle and 
accommodation for these special people.  

Written by Kay Orley 4th August 2024. 

GRANTS, TRUSTS AND FOUNDATIONS
MAJOR DONORS
REGULAR GIVERS
FUNDRAISING APPEALS
BEQUESTS
COMMUNITY EVENTS
CORPORATE PARTNERSHIPS
FUNDRAISING EVENTS
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EVENTS 
RAISING FUNDS & 
AWARENESS

TOTAL
RAISED
$1,148,172

Captain’s Table Lunch & Corporate Rugby Tens  
 September 2023 

Simpson Desert Challenge Reunion  October 2023 

Y Women  October 2023  

Long Lunch Sydney  September 2023

St Peters Ball  October 2023 

Ribs & Red Brisbane  November 2023

Ribs & Red Sydney  May 2024 

Budgie Bolt  June 2024 

Bingo, Bubbly & Banter March 2024 

UDIA Awards  November 2023 

Ten Peaks Challenge May 2024 

Tales from The Road  August 2023 

Impact Report 2024

2928 www.youngcare.com.au



FEATURED EVENTS 

Tales from the Road returned to The Fortitude Music Hall 
in 2023, hosted by renowned broadcaster, TV presenter, 

journalist and writer, Myf Warhurst.  

Guests enjoyed a fantastic, seated lunch, while they listened 
to stories and songs from a panel of Australia’s much loved 
musicians, including Lindy Morrison (The Go-Betweens), 
Patience Hodgson (The Grates), George Sheppard (Sheppard), 
BC Michaels (Dune Rats) and DJ Cooper Smith keeping the 
beats up at the after party. 

For four remarkable days, amidst the breathtaking scenery of Kosciuszko 
National Park and the awe-inspiring glacial lakes of Australia’s mainland, 
nine courageous Youngcare supporters took on a formidable challenge. 
They conquered a demanding 60km hike, conquering the top 10 peaks in 
Australia.  

I take away from the experience 
incredible memories, lifelong 
friends, new skills, improved 
fitness and a glow in my heart 
that I have made a difference in 
the lives of some very worthy 
young people.
2024 Ten Peaks Trekker 

The rugged and isolated environment, 
with its challenging conditions and 
limited choices, served as a powerful 
reminder of the daily struggles faced 
by young people with complex physical 
disabilities. 
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Jack, born with cerebral palsy, felt trapped in his family home due to the lack of wheelchair 
access and public transport. “I couldn’t go out by myself like 
I do here,” Jack recalled, reflecting on his past struggles.  

Many people with disabilities face similar challenges, 
with 1 in 6 experiencing social isolation. But Jack found 
hope when he moved into a Youngcare home designed to 
meet his needs. “I am much more independent now. It has 
changed my life. I feel free,” he said.   
 

David, Jack’s 
housemate, lived 
in a facility that 
restricted his 
independence for 
15 years. “I wanted 
to move out quickly,” David recalled.  

 
David’s new home supports his needs, with adapted features 
that allow him to live more independently. “I’m much happier 
here...I can do things for myself,” David said.   
 
Geoff felt isolated in his previous home, resulting in his 
declining mental health. “It felt like jail,” Geoff remembered 
sadly.  

Since moving to Youngcare, Geoff has thrived in a safe and 
supportive environment. “Geoff has really blossomed since 
being here,” his support worker noted.  

These stories illustrate Youngcare’s mission to provide choice, independence, and dignity to 
young Australians with complex and permanent physical disabilities. By supporting Youngcare, 
you are helping create more homes like Jack’s, David’s, and Geoff’s—places where individuals 
thrive. 

Christmas Appeal  
2023

It is important to remember the young people with disabilities who cannot easily share in 
the Christmas joy we take for granted. Shockingly, 45% of Australians with disabilities barely 
avoided poverty, twice the national average. With the festive season 
comes added financial pressures, making life even harder for these 
individuals.  

Consider Bev’s journey—a tragic fall left her paralysed and 
confined to a nursing home, later the loss of her daughter added 
immeasurable grief. A Youngcare Grant enabled her and her 
granddaughter, now under her care, to relocate closer to family. “It 
removed so much stress,” Bev said.   

 
 
 
 
 
 
Mark’s acquired disabilities led him 
into a deep depression, culminating 

in desperate attempts on his life. Through perseverance and Youngcare’s support, Mark 
emerged from darkness to embrace life again.  
 
Luke’s story reflects a shocking reality. At just 30, he found 
himself trapped in aged care, a place ill-suited for a young 
man. His relocation to Youngcare North Lakes granted him 
the freedom to enjoy his youth again, a transformation made 
possible by generous supporters.    
 
These stories are not anomalies—they are still the often-
overlooked truths of thousands of people with disabilities who 
face daily battles. Together, we ensured that no one faced 
their battles alone that holiday season.  

CAMPAIGNS & 
APPEALS

Tax Appeal 2024
David, Geoff and Jack’s 

home
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Giving Day  2023

In September 2023, amongst widespread 
challenges, Youngcare supporters helped us 
raise $605,000. Our partners—Suncorp, AAMI 
Insurance, Morgans Foundation, Fluent Group, 
and private donors—matched every donation 
for 24 hours, doubling our impact. 

Together, we empathised with the daily 
struggles of young people living with complex 
and permanent physical disabilities. Imagine 
navigating life as a young person with 
disabilities in today’s economic climate—often 
unnoticed and facing barriers to community 
access. 
 
Through our collective efforts, we are raising  
funds and crucial awareness for those who 
need it most. Thank you for being part of 
Youngcare’s Giving Day.

At Youngcare, we LOVE events! Over the past financial 
year, Youngcare was involved with over 40 signatory 
and beneficiary events, with each one raising much 
needed funds and community awareness of the 
vital work we do. This would not be possible without 
support from our volunteers. During the 12 months, 
347 volunteering shifts were filled by 245 volunteers. 

Volunteers are the lifeblood of Youngcare, playing 
a vital role in advancing our mission to enhance the 
lives of young Australians with complex physical 
disabilities. Whether it's selling raffle tickets, creating 
gardens at Youngcare houses, or climbing mountains 
to photograph our Ten Peaks trekkers, we deeply 
value everyone who dedicates time to us. 

Thank you from all at Youngcare and from the Youngcare 
community

VOLUNTEERS
“Unless someone like you cares a whole awful lot, nothing is going to get better. 
It’s not.” – Dr. Seus 
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 CHAMPIONS

John Slater is a long-time supporter of Youngcare, 
helping deliver three major fundraising events for us 
every year — Ribs & Red Brisbane lunch, the Captain’s 
Table lunch and the Corporate Rugby Tens. John’s 
passion for our mission has assisted Youngcare to 
change the lives of hundreds of families across the 
country.  

Youngcare holds a very close place in my heart. It’s 
a cause that deals with youth of today that often, 
through no fault of their own, face a steep uphill 
battle. Youngcare makes climbing up that hill just a 
little bit easier for the individuals concerned and for 
their families. 

You can’t put a price on dignity and self-worth, 
feelings that most of us take for granted. Youngcare 
provides an environment where young people who 
seem to have lost all, can regain these basic, but 
essential ingredients for living a fulfilling life.

Celebrating John Slater: A champion for Youngcare and its mission

Our volunteers bring diverse skills and perspectives, 
helping us extend our reach and strengthen our 
community, fostering a culture of support and 
inclusion. At Youngcare, volunteers are indispensable, 
their help ensures that we can continue to make a 
profound and lasting impact on the lives of those we 
support. 

For nearly seven years, Youngcare has been blessed 
to have the support of Erika in our office each week. 
No task is too big, or too small, and her commitment 
to Youngcare is outstanding!  

When asked why she volunteered with Youngcare, 
Erika replied "I have a community reason and a 
personal reason… I’ve always felt that the care and 
consideration for people with a disability has been 
terribly lacking. Youngcare is bridging that gap.  

                                                                                                

 
The reason I have felt this is 
because I have a sister who sadly 
became disabled at the age of 32, 
her life became very difficult. She 
turned 60 last year and thanks to 
all the support she now receives, 
she lives a very independent life."

We also asked Erika what her 
favorite volunteering experience 
has been. 

“Awww… there are just too many 
to choose from. Just being part 
of the big picture of change is the 
most rewarding part for me”. 

Celebrating Erika: A champion volunteer  
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PARTNERSHIPS  

FOUNDATION PARTNER SUNCORP

Suncorp is a proud foundation partner of Youngcare, and we champion Youngcare’s 
vision to create freedom, dignity, and choice for young people with high physical support 
needs to choose where they live, who they live with, and how they live their lives.
 
Youngcare provides passionate and professional opportunities for corporate partners 
to provide valuable engagement; including volunteering and community connected 
fundraising.
 
During the past year Suncorp has engaged deeply with the At Home Care grant program, 
through financial support, panel representation and meeting grant recipients, which in 
turn, strengthens Youngcare’s purpose to the Suncorp team. 
 
Todd Finney, Executive Manager CTP, Suncorp 

At Nine Queensland and across Nine, keeping it human is at the heart of everything we do, 
so we feel right at home championing Youngcare’s remarkable efforts in advocating for the 
freedom of choice for young people with high care needs. In 2024, Youngcare made significant 
strides in addressing the crisis of inadequate supported housing.  
 
We’re proud to have and continue to amplify their voices and support their vital work.  
 
Kylie Blucher, Managing Director of Nine Queensland

CORPORATE PARTNERS 
Our passion for supporting Youngcare, a fellow Brisbane organisation, comes from a strong 
personal and community connection. Anthony and Kate, along with the broader Fluent Group 
team, realised the significant lack of options available for younger people with physical 
disabilities, which ultimately led to a long-standing interest and advocacy for Youngcare and 
the incredible work they do. We truly value the opportunity to be included in so many aspects 
of the process, witness tangible changes and see firsthand the positive impact Youngcare has 
on a vulnerable, often overlooked, and underserved part of our community.  
 
We are continually impressed by what they are able to achieve to ensure young people with 
high-care physical support needs enjoy freedom, dignity and the ability to live on their own 
terms. We couldn’t be prouder to support and partner with such a fantastic organisation and 
group of people. 
 
Anthony Sexton & Kate Foote, Fluent Group

MTA Queensland has been a proud supporter of Youngcare since 2008. During this time, we 
have seen first-hand the impactful work that they do in the community. Their dedication and 
unwavering commitment have inspired us and many others. Through numerous initiatives 
and fundraising events, we've witnessed the positive impact that Youngcare has on the lives 
of countless young people and their families. From providing specialised housing solutions to 
offering essential support services, their efforts have been nothing short of transformative. 

We’re honoured to contribute to Youngcare through financial support, fundraising initiatives 
such as our annual Youngcare auction, and encouraging our team to get involved in their 
community campaigns. We believe in their mission and are excited to continue collaborating 
to create a more inclusive and supportive community for all. Together, we can make a real 
difference, ensuring that every young person with a disability has the opportunity to live life to 
the fullest, with dignity and independence. 

Rod Camm, CEO of MTA Queensland 

NINE QUEENSLAND

FLUENT GROUP

MTA Queensland
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HERBERT SMITH FREEHILLS

Herbert Smith Freehills takes pride in our long-standing partnership with Youngcare, a 
relationship that has thrived for nearly two decades. This journey has been marked by a 
shared passion for fostering a more inclusive society where everyone has the right to live 
with dignity and choice. We have had the privilege of supporting Youngcare's mission through 
diverse avenues such as financial support, pro bono services, and encouraging our team to 
get involved in their fantastic community campaigns and events like the Budgie Bolt, Bingo 
Bubbly & Banter and Simpson Desert Challenge.  

Our recent visit to the latest Specialist Disability Accommodation development in East 
Brisbane was truly an inspiring experience as we got to witness first-hand the impact of 
Youngcare's work and the tangible difference it makes in the lives of young people with high 
physical support needs.  The development stands as a testament to Youngcare's pivotal role 
in the SDA industry and their unwavering commitment to supporting young people’s choice to 
live fulfilling lives in quality housing.  

As we look ahead to 2025, we firmly believe that Youngcare will persist as a transformative 
force, advocating for the freedom, dignity, and choice for young people with high physical 
support needs. We are proud to stand with Youngcare in their mission and look forward to 
many more years of collaboration and impact. 

Wendy Fauvel, Angelina Vukovic and Harriet Baxter, Herbert Smith Freehills 

 
 
 
 
 
 
 
		

 
 
 
 
 
 
 
		

TRUSTS & FOUNDATIONS 

We support Youngcare because of their At Home Care Grants (AHCG) program. This program 
assists people with a disability where NDIS funding does not meet their needs. The Co-Group 
wants to make a meaningful difference to these individuals in conjunction with Youngcare.  
 
I had the opportunity to participate with the AHCG panel this year and was able to witness the 
fantastic and meaningful work completed using the money that The Co-Group donated. We 
look forward to a continued and positive relationship going into the future. 
 
Christopher Bourke, Chief Operating Officer, The Co-Group

THE CO-GROUP
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NEX Foundation 

Brighton Homes has enjoyed a fantastic relationship with Youngcare for several years. 
Through the NEX Building Group Charitable Foundation, Brighton Homes has been able to 
increase its commitment to Youngcare, and as such help in their mission to improve the lives 
of young people with high care disabilities.  

The passion of the Youngcare team is inspiring and Brighton Homes is delighted to partner 
with an organisation delivering real change in our community.  

We have seen first hand the powerful work achieved by Youngcare and we look forward to 
supporting this wonderful charity into the future. 

Brett Lavaring, Head of Corporate Affairs, NEX Foundation

Youngcare has been a beacon of hope and practical support for young people with complex 
physical disabilities, providing them with the dignity and independence they deserve. 
Youngcare’s unwavering commitment to creating choice, freedom, and age-appropriate living 
options for young Australians with disabilities is truly inspiring.  
 
Through innovative housing solutions and tailored support services, Youngcare not only 
transforms lives but also empowers individuals to live with purpose and autonomy. Morgans 
wholeheartedly endorse Youngcare for their dedication to making a meaningful difference 
in the lives of those they support, and the Morgans Foundation is committed to supporting 
Youngcare both through donations and with our continued staff volunteering at events.
 
Nicole Redden		  Gabrielle Chisholm 
Company Secretary		 Director – Morgans Foundation 

Morgans Foundation 

 
 
 
 
 
 
 
		  THE STACK FAMILY 

FOUNDATION

COMMUNITY SUPPORTERS 

THE STAN & 
MAUREEN DUKE 

FOUNDATION

THE STOMBUCO 
FAMILY LEGACY 

ENDOWMENT

BAGOT GJERGA 
FOUNDATION

THE MALOUF 
FAMILY 

FOUNDATION

IDLE ACRES 
FOUNDATION 

KEDRON WAVELL 
SUBBRANCH 

WOMEN'S 
AUXILIARY

THE NICK AND 
CAROLINE 
MINOGUE 

FOUNDATION
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EVENT SPONSORS

IN-KIND SPONSORS 

HOUSING PARTNERS
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B O A R D  S E C R E T A R Y  
Y O U N G C A R E  H E A D  O F  F I N A N C E  & 
C O M P A N Y  S E C R E T A R Y

JENNY BARENDS
B O A R D  D I R E C T O R
M E D I C A L  B U S I N E S S 
D E V E L O P M E N T  M A N A G E R 
& R E G I S T E R E D  N U R S E

GOVERNANCE 
 
Youngcare’s Board of Directors consist of a full time CEO, an independent Chair, a Company 
Secretary, and seven Non-Executive Directors.  
 
Our Board of Directors brings a variety of skills and experience, ranging from property and 
construction to finance, media and government engagement. Our Board members play a crucial 
role representing Youngcare at fundraising events, functions, engagement with officials and 
connecting Youngcare to key stakeholders.  
 

B O A R D  D I R E C T O R 
L A W  &  H E A L T H  C O L L E C T I V E 

JAMIE SHINE

B O A R D  D I R E C T O R  
G O A  B I L L B O A R D S  
J O I N T  M A N A G I N G  D I R E C T O R

JOHN TYQUIN
B O A R D  D I R E C T O R  

B O A R D  D I R E C T O R 

B O A R D  D I R E C T O R  
D E  L U C A  C O R P O R A T I O N 
M A N A G I N G  D I R E C T O R

NIC DE LUCA

B O A R D  C H A I R  
M C L E A N  A D V I S O R Y

PAUL MCLEAN MATTHEW KAYROOZ

CLARE STEWART

B O A R D  D I R E C T O R  
K P M G 
P A R T N E R

PETER BEATON WENDY JONES

ACKNOWLEDGMENT OF 
COUNTRY 

Thank you from the Youngcare team!

We would like to acknowledge the Traditional Custodians of this land. We would also like to 
pay respect to the Elders both past and present and emerging and extend that respect to all 
Aboriginal and Torres Strait Islander people. 
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Phone     : (07) 3041 3400

Address  :
76 Ernest St,  
South Brisbane QLD 4101
ABN 17 113 923 032

Email       : info@youngcare.com.au
Web         : www.youngcare.com.au

CONTACT :

Natasha Price Ryley Batt


