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ABOUT
YOUNGCARE

Youngcare is a national not-
for-profit established in 2005.
It is working to revolutionise

the way young people with

high physical support needs
live, by creating choice,
freedom, independence and
equality. It helps young people
with high physical support
needs choose where they live,
who they live with and how
they live their lives.

FY21/22 IMPACT REPORT
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MESSAGE FROM
THE CEO

GREG JOHNSON

CEO YOUNGCARE

| would also like {to say a big

‘thank you’ to all of Youngcare’s

supporters that helped make
FY21/22 a successful year...

In the 2022 financial year,
Youngcare overcame the
challenges of supply chain
issues, rising costs and the
ongoing impacts of COVID-19,
to continue creating positive
and lifelong change for young
Australians with high physical
support needs, and their
families.

Among Youngcare’s many
notable achievements over
FY21/22, six Specialist Disability
Accommodation homes were
completed across three locations,
and construction commenced on
two homes in Jordan Springs.
This was Youngcare’s first

foray into the NSW market, but
certainly not its last.

Our At Home Care
Grants and Home
Support Grants
continue to be heavily
sought after, making
this financial year our
biggest to date! Sadly,
the demand for grants
in the community still
greatly surpasses
Youngcare’s ability to
fund them.

Once again, our
Youngcare Connect
team held thousands
of discussions with
people seeking

advice on a range

of disability-related
issues. This free
service remains at the
core of our purpose to
provide support across
Australia.

Advocating in the
disability sector
continues to be

at the forefront

of Youngcare’s
endeavours, with
representatives in
influential groups

like Young People In
Residential Aged Care
and SDA Alliance,

and we are constantly
advocating throughout
the government
sector and broader
community. We look
forward to working
with the Federal
Government and the
NDIS Minister to create
enduring change.

| would also like to
acknowledge our
Youngcare ‘Red
Army’. Our volunteers
were once again vital
to the success of
Youngcare’s mission.

| would also like to
say a big ‘thank you’
to all of Youngcare’s
supporters that
helped make FY21/22
a successful year,
despite the challenges.
Without their immense
support, Youngcare’s
impact wouldn’t be
achieved.

And last but not least,
thank you to the
wonderful Youngcare
staff for choosing to
work in a sector that
can be challenging
and, at many times,
emotional. Our people
lead the way and
remain unwavering in
their efforts to continue
to help young people
with high care needs
to live their lives with
choice and freedom.

The year ahead is
exciting and with the
extraordinary support
of our partners,
donors, volunteers and
staff, Youngcare will
keep delivering choice,
control and dignity to
young people with high
care needs.

WHY OUR WORK
MATTERS

The lack of adequate housing
options for young people with
disabilities takes away their right
to live with dignity, choice and
independence.

30,000 PARTICIPANTS

By 2025, the NDIA estimates that 30,000
participants will have SDA in their plans. As of
December 2021, however, only 16,972 were
receiving SDA payments, suggesting issues with
the rollout of appropriate SDA to participants.?

1,100 AUSTRALIANS

In June 2022, more than 1,100 Australians with
disabilities were ready to be discharged from
hospital but unable to leave because the NDIS
was still processing their paperwork for funding
approval for appropriate accommodation.?
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2.5 MILLION YOUNG
AUSTRALIANS

2.5 million young Australians live
with a disability. 3,163 of those
are currently living in permanent
residential aged care. It is
believed that thousands more are
living with their ageing parents in
homes that, in many cases, are
not appropriate for a person with
a disability.’

&
-O-

114 DAYS

People currently wait an average
of 114 days for decisions on
housing and support from the
NDIS, leaving them in hospitals
and other inappropriate
accommodation for much longer
than necessary.?

o O O
TRTRT)
MORE THAN A THIRD

A 2022 study of NDIS participants
showed more than athird (34.5%)
experienced a delay to hospital
discharge. The most common
reasons for discharge delays
were NDIS planning related
delays (33%), sourcing a suitable
discharge destination (25%), and
arranging supports on discharge
(16%).2

1 Australian Bureau of Statistics- Disability, Ageing and Carers Australia 2018 Disability, Ageing and Carers, Australia: Summary of Findings, 2018 |

Australian Bureau of Statistics (abs.gov.au)
2 Summer Foundation Research Reports 2021-2022 Research library - Summer Foundation
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WHAT WE STRIVE
TO ACHIEVE

e To address the disability housing shortage and provide
premium accommodation to enable young people with
high physical support needs to live with choice, dignity and
independence. I

e To provide free information and advice for young people
with high physical support needs, their families and support
networks, to help them navigate disability-related support
systems and advise them of available housing, funding and
care opportunities.

e To understand and meet the needs of young people and their
support teams to foster positive health and wellbeing.

e To advocate for societal and governmental change, to work

towards a future where young people with high physical

support needs are free to live equally in their community.
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HOW WE MAKE A
DIFFERENCE

SPECIALIST DISABILITY
ACCOMMODATION

We design premium homes for young people with
high physical support needs, in partnership with;
architects, developers, occupational therapists
and residents with lived experience.

GRANTS PROGRAMS

We provide funding for essential equipment, car
and home modifications, extra care or respite,
and other necessary items that can’t be funded
by the NDIS. Youngcare’s grants enable young
people with high physical support needs to
choose to remain at home, exit inappropriate
housing or move somewhere new.

YOUNGCARE CONNECT
SUPPORT LINE

We deliver a free national support line offering
information and advice to assist young people
with disabilities, their families and carers to
navigate complex health, housing, funding and
support systems.

ADVOCACY

We ensure young people with high physical
support needs are heard, valued and included
in their communities, and in the making

of decisions that affect them. Youngcare
advocates to create a more inclusive Australia

by empowering industry, government, and
community to work together and challenge the
way society views disability.

With no recurring income from any level of
government, Youngcare is positioned to be
the voice of those who are unable to speak for
themselves.

RESEARCH

We contribute to ground-breaking research
to build knowledge and strengthen advocacy
in the disability sector through best practice
in integrated living, and to foster wellbeing
and independence.
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e Government Engagement — we
advocate through the delivery
of communication pieces and
ongoing engagement with relevant
stakeholders and decision-makers
in government and the broader
political space.

¢ Ambassadorship — we engage with
personalities in the entertainment,
sport and disability sectors to give

a stronger and more impactful voice
to Youngcare.

PARTNERSHIPS

We identify and partner with

organisations that will strengthen
Youngcare’s purpose and vision.
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OUR IMPACT AT

A GLANCE

RESIDENTS

For the FY21/22, Youngcare
completed six SDA homes
were completed across
Pelican Waters, Helensvale,
North Lakes, Chermside,
Wooloowin and Rothwell.

« ¥
Y,

GRANTS

$1,040,457 funded in vital
grants, benefiting 205 young
people with high physical
support needs.

SOCIAL MEDIA STATS

Followers

Facebook Instagram
54,901 6,877
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ADVOCACY

Government engagement
33 meetings with 26 key
Ministers and MPs.

-

YOUNGCARE CONNECT
SUPPORT LINE

Twitter
2,673

11,055 conversations were held
with our free Youngcare Connect
support line.

87% of surveyed participants
were above satisfied with the
support received.

LinkedIn
3,454

W

DONORS

5,864 donors — 20% increase
from last year.

Wy

VOLUNTEERS

263 volunteers make up

the Youngcare Red Army,

who generously support our
community by donating their
valuable time to participate in
fundraising, community and
events activities across Australia.

AMBASSADORSHIP

SYLVIA JEFFREYS
NATIONAL AMBASSADOR

Sylvia continues to support Youngcare by
advocating through Channel Nine, hosting her
annual signature Youngcare event, Long Lunch
Sydney, and her countless contributions to
raising awareness of Youngcare’s mission and
impact through her many platforms.

Thank you, Sylvia, for your ongoing and genuine
support of Youngcare.

@/\7'

$ RAISED

Over $6 million raised through
fundraising and donations.

\.'

2y

PARTNERSHIPS

Over 70 partners incuding
corporations, trusts &
foundations, care providers,
community supporters, housing
partners, property managers
and more.
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OUR IMPACT IN DETAIL

ENABLING DIGNITY, CHOICE,
AND INDEPENDENCE

Every month, an average of 50'?
young people enter residential aged
care in Australia to receive necessary
support not available to them

locally, or in sufficient enough time

to avoid institutionalisation. Whilst
the National Disability Insurance
Scheme (NDIS) provides some level
of accommodation and services
support, significant gaps exist in both
how long it takes for participants

to be approved, and what type

of support they are funded for.
Youngcare seeks to address these
gaps, to give young people the ability
to access adequate housing and live
positive, independent lives. We do
this through:

Provision of support grants.
Development of integrated,
premium housing.

Availability of specialist disability
housing for tenancy.

Leading the development

of specialist disability
accommodation guidelines.

“The new chair allows me'to do

the simple things you take foy
granted until you can’t do them
anymore. Things like going out for a
coffee, spending time with friends,
volunteering... like any other person
in their 30s. Long term, if | didn’t
receive the grant for the new chair, |
feared | would have to move out of
my home, away from my family.”

- Jason, Youngcare grant recipient.

GRANTS

AT HOME CARE GRANTS

What are they?

e Grants of up to $10,000
for essential items such as;
communication aids, medical
equipment, car and home
modifications and additional respite
or care, that can’t be funded
elsewhere.

What they aim to do:

¢ Prevent admission into
inappropriate housing for young
people (16-65) and/or allow the
recipient to live with increased.
independence, dignity and choice.
Provide choice, freedom and
dignity by funding items that
go beyond what is deemed
‘reasonable and necessary’
by the NDIS.

HOME SUPPORT GRANTS

What are they?

e One-off grants funding up to
$10,000 to support young people
living in inappropriate housing to
move back home or create a
new home.

What they aim to do:

¢ Provide funding where there
are critical gaps in an NDIS
participant’s plan and bridge the
gap in essential services and
support for families during the
transitional period to gaining
NDIS funding.

EMERGENCY FLOOD RELIEF
— FUNDED BY YOUNGCARE’S
FOUNDATION PARTNER,
SUNCORP.

Through the generosity of our
foundation partner Suncorp,
Youngcare was able to provide
Emergency Flood Assistance funding
to 15 young people with physical
disabilities, who were severely
impacted by the floods across South
East Queensland and Northern NSW
in early 2022,

The funding went towards emergency
support, replacement of disability
equipment, household items, and
utilities. It was a pleasure to be able

to support the community in this way,
during such a difficult time. Youngcare
is grateful to have the ongoing support
of its foundation partner Suncorp.
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GRANTS RESULTS
FY21/22

$1,040,457 in grants
distributed across the At
Home Care Grants, Home
Support Grants and the
one-off Emergency Flood
Relief Grant.

205 young people supported

to remain at home or

move out of inappropriate

accommodation.

e $739,492 in At Home Care
Grants distributed to 126
recipients.
$285,965 in Home Support
Grants distributed to 64
recipients.

15 people assisted through
the one-off $1,000 Flood
Relief Grants.

More than 11,055
conversations with

over 3,000 individuals,
relating to home support,
respite, navigating the
NDIS, exploring disability
housing options, and other
general disability-related
information.




YOUNGCARE

OUR IMPACT IN DETAIL

14

TESTIMONIALS

“Thank you for this amazing
opportunity for our clients. The
care and love shown through
your grants brighten their days
up. All these nice, modern items
in their bedroom were purchased
in their colours with them picking
what they want, which makes
them live loved and cared for.
For one of our clients using the
money granted by Youngcare we
could buy a urine bag cover from
the UK as they make it with nice
cool patterns. She was smiling to
see nice bed linens and towels
in her favourite colour — purple.”
- Support Worker

“To have someone out there
actively saying what needs to be
said, it really helps a lot.”

- Mikaela, Youngcare grant
recipient and Youngcare
SDA resident
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SAM’S STORY

Sam is 31 and has a spinal injury due
to a fall whilst bull riding. Since his fall,
his relationship broke up and he was no
longer able to live with his girlfriend on
her parents’ property. Sam was offered
a job, but he needed his caravan
modified to be wheelchair accessible.
Through the NDIS this process can take
up to 12 months for approvals and he
would have missed this job opportunity
that he desperately wanted. Through
his successful application for a Home
Support Grant, Sam was able to fully
modify his van and consequently take
the job.

“Thank you so much for helping me
get my caravan sorted out under such
little time.

Words can’t explain how thankful | am
that you came to my aid, which has
helped me take my life to a whole new
level of experience!

...Ifthereisanything and | mean anything
to repay for how much you have helped
me, please don’t hesitate to ask. | really
do appreciate it more than anything.”
- Sam

15
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THE IMPORTANCE AND GROWTH
OF GRANTS 21/22

For FY21/22, Youngcare
doubled its efforts in grants
distributiontohelp keepyoung
people out of inappropriate
and unacceptable housing.
This was made possible
due to our longstanding
grant funders, and new
ones coming on board. 283
grant  applications  were
received, with over $1million
distributed.

We would like to
acknowledge and thank Suncorp
Group, Tradelink, ALS Limited, The
Co-Group Limited, Grant Thornton
Foundation, The Stan and Maureen
Duke Foundation, UNE Parkinson
Foundation, Damien Greer
Lawyers, Alpha Digital, The Cory
Charitable Foundation, lan and
Jo-Ann Malouf Family Foundation,
CW Crittenden Snr and S
Crittenden Family Legacy,
wonderful individual donors like
Helen Whittington, and a bequest
from the estate of Alek Ho, as well
as our generous donors and other
supporters, for making the At Home
Care Grants and Home Support Grants
programs possible.

CHRISTINE
MOTHER OF GRANT RECIPIENTS
— LETTER TO YOUNGCARE CONNECT

Dear Youngcare and Community,

| would like to take this opportunity to thank you all for
supporting myself and my boys with our application.

It has been a struggle, in particular over the past few
years, with transporting my boys to and from day options,
doctors’ appointments and general day-to-day events
and outings, as | have to have at least two carers with

me at all times, or myself and a carer, as | can only push
one wheelchair at a time as neither one of my sons can
operate their own chair and need full support with this.

Both boys, as mentioned in my application, are both in
chairs full-time, are non-verbal and have constant seizure
activity. They are both peg-fed and doubly incontinent, so
just traveling with their personal gear, bags and equipment
takes up a lot of space, never mind the support workers.

Your support has now made our lives so much easier, in
just knowing we can go out, have space for both chairs,
and the boys are no longer banging their heads as being
put in the van. | am not having to practically tip chairs up
to fit in the old van.

We are able to go to out without thinking, ‘Shall we?
Shan’t we?’

| can fit the shopping and the boys with workers all in
the van.

We are at peace as the funding has taken a huge amount
of stress off myself as a single mother of two adult men.

| have now seen the light at the end of the tunnel, which,
for some time, | couldn’t see the sun at times on a new
day. | was constantly worrying how | was going to fund a
modified van on my own.

Your generosity has changed our life and | cannot thank
you enough. When Chris saw me struggling and at times,
crying, she mentioned the possibility of applying for a
grant - | never dreamt that it would come true.

So, on behalf of my two sons, Thomas and Michael,
including myself, thank you very much for the work you
all do.

Sincerely,
Christine — Mother, Nurse, Carer, Support Worker,
Transporter, Guardian and Advocate.

FY21/22 IMPACT REPORT
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OUR IMPACT IN DETAIL

HOUSING AND
DEVELOPMENT

Youngcare completed
accommodation across
Pelican Waters, Helensvale,
North Lakes, Chermside,
Wooloowin and Rothwell.

Growth in collaborations
across Australia between
Youngcare and some major
organisations.

Started construction on
Youngcare’s first NSW
homes in Jordan Springs.

PARTNERSHIPS

Youngcare continues to work with
like-minded partners in building and
developing quality homes for SDA
participants. Missional and faith-based
organisations like the Catholic
Archdiocese and more recently, The
Salvation Army, are strong supporters
of Youngcare’s mission to build and
operate more homes for young people
with high physical support needs.

Australian Unity has recently been
added to Youngcare’s pool of partners
with a 10-unit parcel in Chermside.
We look forward to fostering this
partnership over the coming years.

Youngcare opened two new homes at
Helensvale and two at Pelican Waters
with our partner, My Specialised
Accommodation Solutions (MYSAS).
These three-person share homes will
create an amazing opportunity for

12 young people with high physical
support needs to live independently
in a home designed specifically to
their needs.

“It's been a breath of freshhair

to come to a place where £m
encouraged to be independent.”

- Trina, Youngcare SDA resident.

INNOVATIVE DESIGN
AND CARE

Through our strong collaborations
and consultations with the disability
sector, Youngcare continue to lead the
way in informing strict and aspirational
housing development guidelines

that result in an unmatched breadth
and depth of housing options for
young people. This work continues to
progress and includes considerations
such as; access to key infrastructure,
environmental accessibility,

integrated community living, and
development features (ie. technology
implementation) — advances which

we then share with the sector to
continually inform best practice.

FY21/22 IMPACT REPORT

Our build standards include:

e Solar panels (benefit the
residence and less impact on the
environment).
Gas hot water unit.
Central A/C.
Emergency power backup.
The common path of egress
1200mm min.
All doors are no less than 1070mm
and the entire dwelling is wheelchair
accessible.
Common area appliances and
household items inclusive.
Residence TVs and wall bracket
inclusive.
Each bedroom includes a private
courtyard and PWD-compliant
ensuite.
Ceiling hoist structural support
standard for each bedroom.
Syncwise Automated. Automation
inclusions upspec from the standard
NDIS “Tech Ready” requirement.
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STORY

IAN & ASHLYN’S STORY - Imagine if...

lan was an active and busy 62 year
old, in his home town of Adelaide, very
social, a loving grandpa and proud dad
of two. Having owned his own business
for many years, lan was looking forward
to his retirement years, setting a slower
pace and travelling Australia.

But a stroke in 2020 put a stop to many
of his plans and impacted his family’s
life in ways they could never have
imagined. The stroke left him paralyzed
on his left side and resulted in cognitive
impairment and brain damage; a new
life for lan who now has 24-hour care
needs.

lan’s daughter Ashlyn and her family
immediately travelled to South Australia
to be with lan during this life-changing

time. As timing would have it, on the
same week lan had the stroke, Ashlyn
already a mum of two found out she
was pregnant!

‘| actually took the pregnancy test in
the off week of Dad’s intensive care and
| was like “you’re freaking kidding me” It
was pretty crazy timing!”

Ashlyn considered his home town in
South Australia as the first option for
lan’s living arrangements. However, she
soon realized there aren’t any options
for accessible housing — he would have
to live far from his circle of friends in
Government Housing, and have no
choice or control over who he lives
with. On top of that, Ashlyn and her
family live in Brisbane and her brother

FY21/22 IMPACT REPORT

“All dad wanted when hefetired

was to be a foodie and be the best
grandpa and he’s doing it, because
of Youngcare.”

in Switzerland, so would have little visibility over his care.
It soon became clear that lan’s best option would be to
move to Brisbane.

“Dad thought that he would end up in aged care, as we
all did.”

While aged care was becoming a scary reality for the
young at heart and once very active lan, Ashlyn was not
going to let that happen to her dad. She had a wonderful
back-up plan!

With Youngcare Connect’s help, Ashlyn applied for a place
at Youngcare’s newly completed apartments in Chermside
and was beyond thrilled when lan was offered a place.

“He’s so happy, the location couldn’t be better. The
Chermside shopping centre - how handy is that, he has
been to the cinemas and it’s great when it’s his birthday
we can just pop across the street and grab something
to eat. He’s also right near the Kedron Wavell services
club so he can go out for a meal. There’s a huge medical
centre close with podiatry, pathologists, dieticians and
all the things Dad needs, he doesn’t need to leave the
suburb. It’s really wonderful.”

lan’s home is a hive of activity! The sounds of his grandkids’
laughter fills the halls, their splashes in the swimming pool
keeps lan smiling from ear to ear. lan is getting to know
his neighbours, with regular ‘cocktail hours’ on Friday
afternoons in the communal area. He is living a fulfilled
life, one that he deserves.

Ashlyn said, because of Youngcare and the amazing
people who support the cause, lan can live independently
and enjoy his life.

“All dad wanted when he retired was to be a foodie
and be the best grandpa and he’s doing it, because of
Youngcare.”

21



YOUNGCARE

OUR IMPACT IN DETAIL

CONNECTING
AND WELLBEING

Youngcare Connect is a free national information and support service. It
was established to assist families to navigate the complex health, housing,
and disability systems.

Youngcare Connect aims to:
e Link people to disability service providers.
¢ Guide people to understanding and accessing the NDIS.
* Provide instructions on how to apply for available funding
and grant options.
Educate on high physical care housing options.
Assist with exploring Specialist Disability Accommodation.

The demand for Youngcare Connect is yet again represented in the
volume of calls. In FY21/22, over 11,000 conversations were recorded.
Youngcare addressed information requests and issues relating to housing,
accommodation, essential home items to support independent living,
Specialist Disability Accommodation, grants information, NDIS and other
service support queries.

Youngcare Connect continues to deliver a high level of satisfaction with
87% of callers rating the free line’s services ‘above satisfactory’, and
successful in addressing their information requirements.

EXPO SHOWS

Youngcare participated in four
expo shows in the disability
sector across Queensland,
including Townsville, Gold
Coast and Brisbane. The
Connect team’s participation
in these events has increased
the exposure of Youngcare’s
services to a more nuclear
market in the disability sector.

COMMUNITY
ENGAGEMENT

The Connect team held two
community engagement days
at Westfield Helensvale and
Westfield North Lakes, while
also attending other community
days, community breakfasts
and residents’ anniversary
celebrations.

FINANCIAL LITERACY
PROGRAM

The Youngcare Financial Literacy
Program, developed with Wesley
Mission and supported by our
foundation partner Suncorp,
focuses on increasing and
improving our participants’ skills
managing their finances.

FY21/22 IMPACT REPORT

Contacts centred around:

Youngcare grants — 56.67%
Youngcare housing — 27.78%
NDIS info — 6.67 %
Support services —
Other —

196 responses — Survey
Participant Profile*

_ A person who works with people with a
disability — 29.17%

Family member — 21.88%

A person with a disability — 29.17%
Legal guardian — 3.13%
Carer — 9.38%

Support Coordinator — 9.38%

Other -

*Participant may be included in multiple categories
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OUR IMPACT IN DETAIL

ADVOCACY

GOVERNMENT ENGAGEMENT

Youngcare has been in discussions
with relevant Federal Ministers and
MPs regarding building codes,
minimum disability living standards,
classification of housing, and issues
surrounding Specialist Disability
Accommodation (SDA) approvals.

In addition to this, Youngcare has
participated in several reference
groups and roundtables.

Over 30 meetings were scheduled
with over 20 representatives of
Government and Opposition, across
all three levels of government.

“| believe the challenge for
government is not to fit people with
disabilities around programs but for
programs to fit the lives, needs and
ambitions of people with disabilities.”
- Hon Bill Shorten MP,

Minister for the National
Disability Insurance Scheme

B LT

AMBASSADORSHIP

SYLVIA JEFFREYS - YOUNGCARE’S
NATIONAL AMBASSADOR

FY21/22 featured the fifth anniversary of
Youngcare being lucky enough to call
Sylvia Jeffreys its National Ambassador,
and what an adventure it has been! Once
again, Sylvia has showed an incredible
amount of support for Youngcare’s
signature events with; media crosses, event
hosting and emcee duties, fundraising
and mission promotion on social media
platforms, and she even baked a cake for
the Womens Weekly Yourcake challenge!

Sylvia’s cut through style of journalism
ensures the challenges of young people
with disabilities is heard in communities
and Government.

We are continuously blown away by Sylvia’s
level of dedication and commitment to
supporting Youngcare, its mission and

all young Australians living with high care
needs.

Thank you, Sylvia, for your ongoing and
genuine support of Youngcare.

FY21/22 IMPACT REPORT
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OUR IMPACT IN DETAIL

RESEARCH & BUILDING
KNOWLEDGE

This three-year project to identify and assess the
physical and mental wellbeing of residents once
they have moved into their own Specialist Disability
Accommodation (SDA) home, will be an invaluable
source of robust information to further inform
improvements and best practice in housing for
people with physical disabilities.

Supervising researcher, Dr James Kirby, from UQ’s
School of Psychology, said the aim was to better
understand how such a move affected a young
person’s mental health.

“We hope our findings will inform government
policies and create change, to ensure young
people with high care needs are receiving the
support and dignity they deserve.”

“With 28,000 people with disabilities

eventually being funded for Specialist Disability
Accommodation, it is vital we, as a sector,
understand how best to support them through their
transition into appropriate housing.” Dr Kirby said.

FY21/22 IMPACT REPORT
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OUR IMPACT IN DETAIL

RAISING FUNDS &
AWARENESS

OUR PHILANTHROPIC FAMILY

We cannot deliver our mission without continued
generosity from our supporters, who are an integral
part of the Youngcare family. This support helped us
raise over $6 million in FY21/22. Our donors come
from all walks of life; corporate supporters, event
supporters, individuals, our monthly champions of
change, major donors, partners, those who leave a
Gift in Will, sponsors, and many more. We simply
could not do what we do without them.

......

“We support Youngcare because we want to do
what we can to help young people have as normal
and enjoyable a life as they can.

We first became aware of young people living in
nursing homes whilst visiting an aged relative of
ours.

His roommate was a young man of about 20. Our
relative died soon after and we realised how awful it
would be to share a room with old and infirm people
whose lifespan is limited. Making friends and losing
them constantly would be soul-destroying.

Life has already been hard for them. Most of their
autonomy is stripped away, and their only company
is unwell older people who probably have little in
common with their young fellow occupants.

Hopefully our contributions go some way to alleviating
their hardships and putting joy, satisfaction and self-
determination into their lives.”

— Graham and Diane
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GIFT IN WILL

| am proud to have left a charitable gift

in my Will, and am especially proud to

be able to contribute to Youngcare.

| fully endorse the great work of this

organisation and support with a regular

donation each month. Having personally

experienced the alternative forms of care

for a young person with a life altering

disease when my father was diagnosed

with multiple sclerosis when | was a

teenager, | feel passionate about the

need to provide an engaging and empowering environment for young
people to flourish. This is about change of life, not end of life! My
dad went into an aged care facility because there was no alternative.
Youngcare, through all of its services, now provides hope for an
alternative.

| am also passionate about leaving a legacy after | am gone, with a
healthy percentage of my estate giving Youngcare the real support they
need to make a big difference. Why? Because we can, and should,
change the world we live in for the better. | did not choose them

OVER leaving money to my family, | chose giving to charity as well, as
something | know my family would respect and be pleased to see me
do, because this matters to me.

Just imagine if everyone gave a small percentage of their estate to
their favourite charity (or a couple of them). There would be a much
better opportunity for those charities to plan and prosper and serve the
important causes in the community that deserve our attention. This is
an important initiative, and it is so easy to do.

For me, it boiled down to the fact that this simple gesture has a
powerful ripple effect. My question to you is, ‘Why wouldn’t you do it?’
- Leanne
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Captain’s Table Lunch e
10 September 2021

Corporate Rugby Tens Game Day e
17 September 2021

Amount raised: $58,868

e Beneficiary
e Signature

St Peters Ball ¢ : : _ :
23 October 2021 For four incredible days, across the spectacular main range, with

—— Australia’s mainland glacial lakes as your backdrop, bold Youngcare
Amount raised: $43,785 supporters walked a challenging 60km hike, taking on the ten highest
peaks in Australia.

Ribs & Red Brisbane e
12 November 2021

Amount raised: $176,924

OUR IMPACT IN DETAIL

Triffid Concert Fundraiser e
3 December 2021

Amount raised: $2,386

Coucher de Soleil
1 April 2022

Amount raised: $87,126

Ribs & Red Sydney e

6 May 2022 A
Amount raised: $152,420 The completely isolated environment and tough conditions, where
’ there is little control over personal choice, provided all of our support-
ers with a striking reflection of the challenges that young people with
Ten Peaks Challenge © high physical support needs face daily.
18 — 22 May 2022
Amount raised: $247,353 An incredible $247,353 was raised by the ten courageous trekkers.

Youngcare Fishing Trip organised by JC e
10 June 2022

Amount raised: $8,000

Long Lunch Sydney e
16 June 2022

Amount raised: $110,973
80 31
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APPEALS

TAX —1AN AND ASHLYN

It takes a team of compassionate people
concerned about the wellbeing of young
people with high physical support needs

to make a real difference. Thank you to
donors for being an indispensable part of the
Youngcare team. We asked you to imagine,
and you did, raising $92,743 to help more
families like lan and Ashlyn’s. Thank you.

“Dad thought he would end up in aged care,

as we all did.”
- Ashlyn, daughter of lan

GIVING DAY

The incredible Youngcare community rallied
and showed their commitment and passion
coming together for one incredible day. For
one day only, all donations were matched by
our foundation partner Suncorp, and others.
$550,972 was raised to fund Specialist
Disability Accommodation (SDA), grants, the
Youngcare Connect free support line, and
advocacy and research studies for young
people with high physical support needs.

“As a recipient of Youngcare’s grants, all | can
say to anybody who donates is, thank you for

making a real difference. That difference is life

changing. Again, THANK YOU!”
- Jason, Youngcare Grant Recipient

FY21/22 IMPACT REPORT

CHRISTMAS - DAN

With heartfelt thanks to donors, $55,301 was raised to
help other young people, just like Dan, who received
funding from a Youngcare grant which provided the
assistance he needed to move to Brisbane and begin
living the young life he deserved.

“To have a choice over your living circumstances is really
invigorating. It gives you control over your life. There’s

a misconception that people living with disabilities cannot
live by themselves. They don’t realise we're a pretty
resilient bunch.” — Dan, Youngcare Grant Recipient
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RED ARMY

Youngcare volunteers are
our backbone. The support
provided over the last 12
months, yet again, was just
superb. They supported
Youngcare in fundraising
activities such as phone
calls on Giving Day, raffles,
community event support and
coordination, office support,
and many other duties
required in this very pivotal
part of Youngcare's efforts.

We are so proud and
appreciative of all the support
provided by our invaluable
volunteers. Our volunteers
always go above and beyond
for young people with high
care needs, and spend time,
energy and effort championing
our cause.

FY21/22 Stats

e Through FY21/22, Youngcare had a
total of 263 volunteers attend a total
of 1,109 shifts.

Volunteers gave a total of 2,535.28
hours. This is a contribution that
equates to $88,734.80, which helps
achieve our common goal of giving
choice back to young people with high
physical support needs.

Volunteers bring joy, love, and the
human element to our events, and
these elements motivate people to
give more.

youngcare.co

-

We host roughly 40 signatory and
beneficiary events, and we simply could
not do this without volunteers as we
have a small full time equivalent of

28 staff.

While national volunteering rates

are declining, Youngcare has had
approximately 100 new people join the
Red Army.

National volunteering numbers have
decreased by 0.5% while our numbers
increased by 8%. Amazing!

FY21/22 IMPACT REPORT

FROM ALL AT

YOUNGCARE AND FROM THE
YOUNGCARE COMMUNITY
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youngcare ‘ SUNCORP

FOUNDATION PARTNER

FOUNDATION PARTNER - SUNCORP

“Suncorp is proud to support Youngcare through the At Home Care Grants program and Youngcare Connect
support line. Through our personal injury insurance channels, we see every day the impacts of life altering
scenarios and the importance of investing to help young people with high care physical needs live with

more choice, dignity and independence. For Suncorp to be in partnership with Youngcare, and support
grants destined for life saving medical equipment or services, for car modifications to transport someone in

a wheelchair, bathroom modifications, wheelchairs, medical beds etc, gives the work we do even greater
purpose.”

- Matt Pearson, Executive General Manager Statutory Classes, Suncorp.

right solutions.
right partner.

ALS LIMITED

“As a global company, we recognise that we have a responsibility to make a positive contribution to improve
the quality of life for people in the communities in which we conduct our business, and around the world.
This is why in 2019 we chose to partner with Youngcare in Australia. Youngcare is an amazing organisation,
spearheading powerful and positive change in the country’s disability landscape. We have been actively
involved on Youngcare Grants panels and seeing first-hand how their work changes lives is inspiring. We are
proud of our partnership and being able to play a part in the incredible work they undertake.”

- Dianne Richardson, Executive Assistant to Managing Director & CEO.

L =N~ N
—
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NINE
“Nine Queensland is honoured to play a part in creating and fostering meaningful change for young Australians
with high needs. It’s a privilege to hear their stories and having our very own 9News’ Michael Atkinson as a

Youngcare Ambassador to share them makes it even more special.”
- Kylie Blucher, Managing Director of Nine Queensland.
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HERBERT SMITH FREEHILLS

“HSF has partnered with Youngcare since 2006. In that time, we have seen Youngcare evolve into a national
not-for-profit revolutionising how young people with high-care disabilities live. HSF has supported Youngcare
through providing pro bono legal work, sponsoring Youngcare events like The Bolt and encouraging our team
to get involved by participating in community campaigns like the #yourcake challenge and volunteering at
Youngcare events.”

- Angelina Vukovic, Solicitor, HSF.

OPD

budcing Fssels, creating value

OPD

“Youngcare is a well-run charity with a great mission, and a charity that we are proud to have been involved
with over the years. As a rugby fan, the Corporate Rugby Tens presented a good opportunity to bring together
some like-minded businesses and raise funds and support for Youngcare. The day serves as a powerful
reminder of how lucky we are to lead our active lives and helps play a small part in helping raise funds and
awareness for Youngcare and its great cause. Thank you Youngcare for your continuing effort to provide
specialised accommodation and life-enriching grants to the people who need it most.”

- On behalf of my family and our extended OPD family,

Bill Henderson, Managing Director and Owner, OPD Pty Ltd

Tradelink 4 ||}

TRADELINK

“Tradelink has been proud to partner with Youngcare since 2019. The entire Tradelink team embrace the
partnership, not only supporting on an organisational level by sponsoring Yongcare’s At Home Care Grants and
Ribs & Red Event, but by participating in Youngcare’s adventure challenges and on a grassroots level selling
soft drinks in the staff kitchen to raise much needed additional funds. The team has witnessed the life changing
transformation Youngcare provides to young people with high physical support needs and is honoured to be
involved.”

— Luke Naish, General Manager, Tradelink.
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CORPORATE PARTNERS
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